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Billings Air Traffic Control Tower 
1907 Terminal Circle 

Billings MT 59105 
 

Dear New Employee, 
 
Welcome to the Billings Air Traffic Control Tower/TRACON team!  We are pleased 
to extend our congratulations to you for choosing Air Traffic Control as your career 
field and are dedicated to your success here in Billings. 
 
Your training will continue in Billings to include classroom, simulation, and on the 
job training.  The specifics of the training program will be outlined once you arrive at 
the facility and begin the process of becoming a Certified Professional Controller. 
 
Included in this package is: 

·  Contact information for the manager at Billings, Kirk Swanson 
·  Our NATCA facility representative information and phone number 
·  Billings area information  
·  Billings airport information (for familiarity purposes only) 

 
If you are unfamiliar with the location of the tower in Billings, it is to the west of the 
Billings Logan International Terminal at the airport.  On site parking is provided in 
front of the tower along Terminal Circle. 
 
A great resource that we have found for your move is the Billings Chamber of 
Commerce. Their phone number is 406-245-4111 and email 
www.billingschamber.com 
You can go to the website and look up their relocation guide. 
 
Again, we welcome you to Billings and look forward to helping you achieve your 
career goals.  Please do not hesitate to call anyone listed in this information with any 
questions you may have prior to your arrival.   
 
Sincerely, 
 
Kirk Swanson 
Manager, Billings ATCT  
406-255-2751 
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LOGAN AIRPORT HISTORY  
 

On May 29, 1928, the Billings Municipal Airport was officially opened.  Dick Logan 
was named the first Airport Manager and served in that capacity until his death in 
1957, after that, the Airport was renamed Billings Logan Field to honor his service. In 
1971 the Airport received the name, Billings Logan International Airport. Since the 
first Curtiss 0-X-5 took off here in Billings in 1913, growth has mirrored the 
expansion of the community.  By 1927, the people of Billings realized that a place 
was needed for airplanes to land on a regular basis, and $5,000 was raised by the City 
Council to build an airport.  Using horse drawn equipment, an unpaved 1,820 ft. 
runway was constructed, and a small administration building was built.  In 1958, 
1972, and 1992 there were major renovations to the terminal, leading to ever 
increasing air carrier evolution.  Air carrier service began shortly after the airport was 
established, and never looked back.  

Currently, Billing Logan Airport boasts of numerous air carriers, including: 
Northwest/Delta, United, Great Lakes, Frontier, Skywest, Horizon, and Allegiant. 
Some of the cities and states that are serviced by these carriers are: Regional areas of 
Montana, North Dakota, Wyoming, Colorado, Washington, Chicago, Atlanta, Mesa, 
Las Vegas, and Los Angeles.  The airport also supports extensive fire fighting efforts 
for the area, with bombers coming and going during the summer fire fighting season. 
Major airport improvement projects are underway as we speak, with runway and 
taxiway improvements constituting a large part of the projects.  
 

BIL ATCT/TRACON  
 
The Billings Airway Communications Station, (later changed to Flight Service 
Station) was first commissioned Nov. 7, 1935. This was in conjunction with a low 
frequency radio range and point to point radio circuit. Part-time operation was started 
for copying Weather Map signals for the Weather Bureau Forecast Center. The 
station was located on the second floor of the old Administration building.  It 
provided pre-flight pilot briefing, in-flight and emergency service as well as airport 
advisory service before the advent of the Air Traffic Control Tower.  During the 
WWII years the station trained many people (including women) to fill Communicator 
Positions throughout the region and Alaska. Several of the FSS people eventually 
transferred over to the Air Traffic Control Tower in Billings which was 
commissioned in September of 1942.  The new Tower was commissioned in October 
of 2006.  The Tower Cab is equipped with two D-Brites.  The northwest D-Brite 
serves the Ground Control/Flight Data/Clearance Delivery position.  It’s also used 
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when Approach Control is up in the cab.  The northeast D-Brite serves the Local 
position.  Other positions in the Tower are CIC and Watch Supervisor.   

Billings TRACON has three radar scopes, two of which are used for radar and 
one for simulation. BIL ATCT/TRACON is also equipped with an: Airfield Lighting 
Computer System (ALCS), ARTS IIE, Airport Surveillance Radar (ASR-11), 
Electronic Flight Strip Transfer System (EFSTS), and Information Display System 
(IDS-4).  These systems are described in our local Standard Operating Procedures 
(SOP). 

BIL ATCT/TRACON is a 24 hour facility open 7 days a week. 
 
 
 
 
 
 
 
 
Training on Local in BIL Tower 
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Our Expectations of All Employees 

Billings ATCT/TRACON leadership team expects all employees to:   

·  Come to work, be on time 
·  Be prepared – mentally and physically 
·  Understand leave policy and manage your leave appropriately 
·  Be cooperative and professional 
·  Treat people with respect and dignity 
·  Take initiative 
·  Be accountable 
·  Lead by example – be a good role model 
·  Do not tolerate or engage in any form of harassment or discrimination 
·  Actively participate in training 
·  Know your airspace and systems, know your equipment 
·  Use prescribed phraseology/correct facility and equipment names 
·  Follow rules and procedures 
·  Be open to feedback – provide honest information 

·  Be an effective team member  
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Policies 

Reporting for Duty 

Employees are expected to report for work at their assigned shift time.  If a situation 
arises that will prevent you from reporting on time, call the tower at (406)255-2780 or 
(406)255-2782. 

Hours of Duty 

Operational personnel are assigned to work 8-hour shifts unless assigned an 
administrative day.  Employees working an 8-hour shift are subject to immediate 
recall.  Employees working an 8-hour shift may not leave the facility, during their 
shift, unless they have obtained management approval.  Employees working an 
administrative shift are assigned an 8.5 hour shift and may leave the facility for their 
30 minute unpaid lunch break after obtaining management approval. 

Parking 

Employees will park in the facility parking lot located on the south side of the 
Tower/TRACON.  On your first day reporting to the building you will use the call 
box to gain entrance to the facility, after which you will be issued a key card to open 
the gate.  To use the call box, press the white button and someone will answer you in 
a moment.  Tell them your name and that you are reporting for work.  They will open 
the gate for you.  You will need to go through the same procedure at the front door of 
the facility. 

Security 

There are drive through gates and walk through gates at various points around BIL 
ATCT/TRACON.  Only the southern gates are authorized for use by employees 
unless accompanied by someone with an airport pass.  Enter the facility using the 
southeastern gate.  Using a key card, hold it in front of the key pad until the light 
turns green, and the gate opens completely.  Drive all the way through the gate, 
making sure another car cannot drive in behind you.  Wait until the gate fully closes 
behind you.  If another car pulls up behind you, make sure they have an FAA badge 
before you allow them space to pull through the gate.  To exit the facility, drive up to 
the southwestern gate.  It is triggered by slowly driving up to the gate.  Wait until the 
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gate fully opens and drive completely through the gate.  Wait until the gate fully 
closes behind you.  The walk through gate is entered either by using a key card or by 
ringing the bell for someone to let you through.  To exit the walk through gate push 
the green button marked ‘EXIT’ on the poll just in front of the gate.  Either way, 
please pull the gate closed behind you. Make sure it latches behind you.  

Building Access 

You will be issued a key card at initial check-in to allow you access to all FAA 
spaces that you will be authorized to enter.  This key card is your responsibility and 
you will be required to return it when you leave BIL ATCT/TRACON in the future. 

FAA ID Cards 

FAA photo ID cards must be worn and visible at all times when on BIL property.  
You will be issued a temporary pass when you arrive until your ID card is issued. 

Guests and Visitors 

Employees may have family members visit the facility after obtaining approval from 
management.  All guests and visitors must report to the administrative office to be 
issued a visitor’s badge.  Employees must escort their guests at all times. 

Cell Phones 

Cell phones must be in the off position while in the operation.  Personal reading 
material and electronic devices are not permitted in operational areas. 

CRU-ART and READ & INITIAL BINDERS  

Upon reporting for duty you will be briefed on how to sign in and out on duty at BIL.  
We do this using the CRU-ART computers located in the TRACON and tower.  You 
also will be required to review the Read and Initial Binder (R & I) located in the 
TRACON vestibule daily, prior to taking an operating position. 
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Mail 

Personal mail and package deliveries are not permitted at the Tower/TRACON. 

Smoking 

Smoking is only permitted in designated areas.  These will be pointed out to you 
when you arrive.  Please be responsible and dispose of smoking materials in the 
designated places. 

Mail Boxes and Lockers 

Mail Boxes are located in the TRACON vestibule and are used for the delivery of 
official FAA notices and memorandums.  Lockers are available is you wish, one will 
be issued to you on your arrival. 
 

BIL TRACON 
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Local Area Information 

 Billings, the seat of Yellowstone 
County, was named after Frederick Billings 
who was the President of the Northern Pacific Railroad from 1879 to 1881.  The city 
was nicknamed, the “Magic City,” not long after it was founded in 1882, because of 
the immediate growth in population.  More than a century later, Billings is a vibrant 
city with a population that nearly doubles every thirty years.  As the city matures, 
transportation continues to play a major role in the economy. With the excellent rail, 
road and air transportation, industry thrives here.  The average highest temperature is 
86 degrees F, and the average lowest temperature is 14 degrees F (58-year average). 
Prevailing winds for the same time period average 11mph from the southwest.  
Average annual precipitation for the past 30 years is 14.77 inches, and average 
snowfall for the same time period is 59 inches. 

In addition to its role in trade, service and energy, the educational and medical 
(the most advanced medical in a four-state area, including Wyoming and the Dakotas) 
communities provide tremendous options and opportunities for residents and people 
in outlying communities. Quality education can be found at all levels of curriculum.  
From pre-school diplomas to doctorates, Billings offers a full spectrum of top Quality 
educational opportunities. The Billings public school system is the largest in the state 
and boasts some of the most qualified educators in the nation.  Montana State 
University Billings, Rocky Mountain College (which has a Flight School), University 
of Mary and the newly expanded MSU Billings College of Technology all offer 
innovative and competitive degree programs that draw students from across the 
region. 

You can understand why Billings is now known as “Montana’s Trailhead”, 
because it’s where the plains meet the mountains.  You can work hard all week and 
play hard all weekend. In town you can go to: sporting events, fine dining, cafes, 
theater, museums, coffee houses, Zoo Montana, the beautiful Rimrocks, and the 
Yellowstone River is all right here!! If you want to enjoy nature in your vehicle, take 
a Sunday drive on the gorgeous Beartooth Scenic Bi-way or Chief Joseph pass. 
Yellowstone National Park is one of the world’s most incredible scenic wonders and 
it’s a short Montana drive.  Want to take in some history?  Head to Pompey’s Pillar, 
just 20 miles east of Billings, to check out part of the journey along the Lewis and 
Clark trail.  You can also head south to historic Little Bighorn National Monument. 
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Sporting and Special Events   

Billings boasts several professional teams in 
baseball, hockey, and indoor football.  College and 
high school sports are big and include football, 
baseball, basketball, soccer, and softball.  Pro teams 
are very affordable entertainment for you and your 
family.  There are acres of parkland for hiking, 3 
swimming pools, 2 waterslides, 4 wading pools, 3 
spray pads, 25 tennis courts, 30 play grounds, 8 
major picnic parks, basketball courts, 57 baseball 
fields, 14 softball fields, 3 riverfront parks, 2 
outdoor handball courts, 4 exercise trails, recreation 
centers, & soccer fields.  For more information log 
on to:  www.prpl.info  
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Restaurants of Note  

The Windmill  – 3429 TransTech Way, Billings, 406-252-8100 
www.windmillrestaurant.net  
Rib Eye, Prime Rib, Tenderloin, Jumbo Prawns, Lobster. Outdoor Patio & Fireplace. 
 
Jake’s – 2701 1st Ave. No., Billings, 406-259-9375 
www.jakes.tv  
20 oz. Porterhouse, Tenderloin Tail, Double Cut Lamb Chops, Coconut Crunchy 
Shrimp. 
 Wine Spectator - Award of Excellence 2005 – 2008 
 
MacKenzie River – West * 3025 Grand Ave., Billings, 406-651-0068 
Heights * 405 Main, 406-254-0066 (Target Center)  www.mackenzieriverpizza.com  
 
Famous Dave’s – 2883 King Ave. West, Billings, 406-652-4880 
Voted best BBQ, Winner of over 300 awards. Dine in, Take-out, Catering. 
 
Sweet Ginger – 2515 Montana Ave, Billings, 406-245-9888 
Flavors of Asia & Sushi Bar – Seriously melt in your mouth smoked salmon 
 
Guadalajara – 17 N 29th St Billings, 406-259-8930 also at 444 S 24St W Billings 
652-5156 Inside the Riverboat Casino.  www.guadalajaramexican.com  
6 Time winner of Billings Gazette Reader’s Awards “Best Authentic Mexican Food”. 
 
Mustard Seed – 1340 15th St. West, Billings, 406-259-1400 
www.mustardseedasiancafe.com  Fresh Asian Grill Good prices and great food. 
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Online Resources 

Billings Chamber of Commerce - 815 S 27th.  Billings, Mt. 59101 (406)245-4111 
www.billingschamber.com  
 
Billings Cultural Partners – www.billingsevents.com  
 
Parks & Recreation – www.prpl.info  
 
Downtown Billings Partnership – (406)294-5060  www.downtownbillings.com  
 
Zoo Montana – (406)652-8100  www.zoomontana.org  
 
Pictograph Caves – (406)247-2955  www.fwp.mt.gov 
 
Pompey’s Pillar Natl’. Monument – www.pompeyspillar.org 
 
Custer Battlefield Museum – www.custermuseum.org 
 
 
Billings Sports:  
 
Mustangs Baseball:  406-252-1241  www.billingsmustangs.com 
 
Billings Bulls Hockey: 406-294-0406  www.billingsbulls.com 
 
Billings Outlaws Indoor Football: 406-839-9080  www.billingsoutlaws.com 
 
Big Sky State Games:  www.bigskystategames.org  
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Billings Airport Diagram  
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Photos of the Airport  

 
Looking West at BIL 
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Looking East at BIL 
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BIL ATCT/TRACON Directory 

The following list provides the most commonly used phone numbers for BIL as well 
as some numbers that may be helpful: 
 
Main Facility Number    (406)255-2750 
Facility Fax     (406)255-2756 
Tower Cab     (406)255-2780 (406)255-2782 
Tracon      (406)255-2770 (406)255-2771 
ATM – Kirk Swanson    (406)255-2751   
kirk.d.swanson@faa.gov  
NATCA Rep. - Jeff Ake   (406)670-2325   bilnatca@hotmail.com 
Admin. Support - Kristina Richardson (406)255-2752   
kristina.r.richardson@faa.gov  
 

Please call for any reason. We are here to make you, and your family’s 
transition into the FAA go as smoothly as possible. 

Again, congratulations on your selection to BIL ATCT/TRACON, we are 
looking forward to working with you.  
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– END  – 
 


