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Dear New Employees: 
 
Welcome to Denver Center!  Located at the foothills of the Rocky Mountains, this 
facility provides an excellent place to work with a great group of talented 
professionals.  These men and women are part of a highly skilled and motivated 
workforce that earned the 2006 National En Route Facility of the Year award.  These 
same individuals are here to help you develop your skills and ensure you have every 
opportunity to succeed in your new profession.  Through your dedication and hard 
work, you have proven that you have the attitude it takes to become an air traffic 
controller.  Now it’s time to begin your journey to achieve the ultimate goal of 
reaching the Certified Professional Controller level, where you can truly make a 
positive impact on our team for years to come. 
 
Each one of us looks forward to meeting with you to help make your transition here 
as enjoyable an experience as possible.  When you arrive, you will be greeted by a 
sponsor who is especially assigned to you.  Please feel free to ask your sponsor 
questions, give input, or discuss any issues you may have.  It is our intent to interact 
with you up front and honestly, so you will have the information necessary to achieve 
your goals.  We hope that after a very short time, you will be as proud of our facility 
as we are. 
 
We look forward to working with you and wish you the best of luck in your new 
career. 
 
Sincerely, 
 
 
 
 
James L Powell, Air Traffic Manager 
Denver Air Route Traffic Control Center 
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IMPORTANT CONTACTS AND NUMBERS  
 
 

For questions about pay and benefits contact: 
 

Human Resource Support Manager: Sheron Jarrad 
 

Sheron.Jarrad@faa.gov 
(303) 651-4106 

 
For questions about facility arrival date or training expectations contact: 

 
Training Support Manager: Ralph Walters 

 
Ralph.Walters@faa.gov 

(303) 651-4317 
 

or 
 

Training Support Specialist: Tim Trofholz 
 

Tim.Trofholz@faa.gov 
(303) 651-4582 

 
For questions about Denver Center Operations and Areas contact: 

 
Front Line Manager: Mark Bunge 

 
Mark.Bunge@faa.gov 
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  Welcome to the Federal Aviation Administration (FAA), Air 
Traffic Organization (ATO), and to the Denver Air Route 
Traffic Control Center (ARTCC).  The Denver ARTCC (ZDV) 
employs 373 people, including 295 Air Traffic Controllers. 
    

 
 
 
 
   The original Denver Air Route Traffic Control Center was 
commissioned on March 1, 1942, and was located at the 
Denver Municipal Airport. A small staff of 12 Air Traffic 
Control Specialists made up the work force at that time.  
 
  
 
  The current facility was completed in 1962 and in 1998 we moved into a newly 
completed DSR control room.  Denver Center is located in the northern portion of 
Longmont, Colorado, a medium sized city located along the Front Range of the 
Rocky Mountains 30 miles north of Denver.  A full range of sports, recreation, and 
leisure activities are within a short drive of the city.  Additional information about the 
local area is included later in this package. 
 
   The Denver Air Route Traffic Control 
Center encompasses 285,000 square miles of 
airspace over portions of nine states 
including; Colorado, Arizona, New Mexico, 
Utah, Kansas, Nebraska, South Dakota, 
Wyoming and Montana. In additional to 
numerous regional airports we also have 
TRACON/Approach Controls at Denver, 
Colorado Springs, Pueblo, Grand Junction, 
Casper, Cheyenne, and Ellsworth AFB at 
Rapid City. 
   Adjacent En Route Centers include 
Minneapolis, Kansas City, Albuquerque, Los 
Angeles, and Salt Lake City Centers. 
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AIR TRAFFIC MANAGER – JAMES POWELL  
 

 
 

Jim Powell started in the FAA in 1983 as an air traffic controller at Fort Worth 
ARTCC.  His employment record includes positions as Assistant Air Traffic Manager 
at Minneapolis ARTCC; Flight Safety Officer, Chief Pilot, and Air Traffic Liaison at 
the Aviation System Standards office in Oklahoma City; a Front Line Manager at 
Fort Worth ARTCC; and an Air Traffic Evaluation Specialist at the Office of Air 
Traffic System Effectiveness in Dallas, Texas.  
 
Jim holds a Multi-Engine Airline Transport Pilot rating with approximately 6500 
hours of flying time with type ratings in HS-25 and BE-300F aircraft.  He has been a 
certified flight instructor, a Line Pilot for a FAR Part 135 charter company, and a 
Flight Inspection Pilot. 
 
Jim describes himself as an outgoing person who is willing to listen and work with 
people to resolve issues and make Denver ARTCC a great place to work.  He grew up 
in Dallas, Texas and has a Bachelor of Career Arts Degree in Aviation from Dallas 
Baptist University.  He enjoys golf, traveling, visiting with friends, and watching 
Dallas Cowboy football.  He is married to Stephanie, and has a daughter Leigh, who 
attends the University of Central Oklahoma in Edmond.   
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ASSISTANT AIR TRAFFIC MANAGER – MIKE LENICK  
 

 
 

   Mr. Lenick grew up in Delaware and Maryland.  Beginning in 1976 he served in the 
Air Force as an Air Traffic Controller at McGuire AFB Tower and RAPCON.  After 
his service in the military he worked as a contract controller at Martin State airport in 
Maryland.   
   During his career in the FAA he has served as a CPC at both Washington and 
Houston Centers and a Front Line Manager at Oakland Center.  His career continued 
at the Air Traffic Control System Command Center where for 3 years he was 
involved as the Air Traffic Liaison to Advanced Concepts, which developed the 
current Traffic Management System.  In addition to those already listed Mr. Lenick 
has experience in various other positions within the agency including: the Director’s 
staff, Future Systems Branch, and EnRoute Procedures branch at headquarters; a 
specialist in the Western Service Regional Office; Air Traffic Manager at Palm 
Springs Tower/TRACON; Deputy Hub Manager in Sacramento; and represented the 
FAA with ICAO issues with Pacific Rim nations and users.   
   He was educated at the University of Baltimore and Trenton State University.  He is 
married and has three children in elementary school.  Hobbies include fly-fishing and 
skiing.  He finds time to be involved in numerous community activities as well as 
running a few IT-based companies. 
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  Due to the needs of the agency the following temporary assignments have been 
made: 
 
Air Traffic Manger, Jim Powell, has been detailed to Washington D.C. in support of 
the ATSAP (Air Traffic Safety Action Program). His position is currently being 
covered by Kevin Stark. 
 
Assistant Air Traffic Manager. Mike Lenick, has been detailed in support of the SAA 
(negotiations for the Support Staff contract).   His position is currently being rotated 
through members of the facility’s management team. 
 
 

ACTING AIR TRAFFIC MANAGER – KEVIN STARK  
 

 
 
 

Kevin Stark grew up in Lincoln, California, a small town near Sacramento. Prior to 
working for the FAA he served in the United States Air Force as an air traffic 
controller. He started his career with the FAA in 1986 as an air traffic controller at 
Los Angeles ARTCC.  His employment record includes, CPC, QA Specialist, FLM, 
and Western Pacific Region staff specialist, Support Manager, AATM, and Acting 
Manager Los Angeles ARTCC.  
 
When Kevin was asked to accept the Acting Air Traffic Manager position at Denver 
Center he jumped at the opportunity. “I was anxious for the chance to work with the 
folks at Denver Center,” he stated. “The reputation that Denver Center has attained is 
well known throughout the air traffic control community, and I was thrilled at the 
chance to work day to day with such a fine group of professionals.”  
 
Kevin enjoys the outdoors and finds himself hunting and fishing at every available 
opportunity. He is also an avid archer and participates in various archery competitions 
(however, there are those who question whether what he does is very competitive). 
Kevin is a second generation air traffic controller and has a daughter, Rachael, who is 
a developmental controller at High Desert TRACON. Kevin is married to Dena, also 
has a son Matthew, and a granddaughter Cayden.  
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DENVER CENTER INFORMATION  

 
  With our airspace being centrally located within the continental United States, we 
are involved in a major part of the intercontinental route structure and volume.  
Through strategic Letter of Agreement (LOA) procedures and tactical Traffic 
Management Initiatives (TMI) we assist in the safe, orderly, and expeditious flow of 
aircraft to many of the major terminals in our airspace as well as adjacent ARTCC’s 
airspace.   
    
   The Denver ARTCC also faces many seasonal challenges each year.  During the 
summer months our airspace is often plagued with long lines and scattered 
thunderstorms.  These not only impact major traffic routes but also affect operations 
in and around our airports.  Winter poses hazardous flying conditions in the 
mountains as well as the plains.  All major airports are impacted with reduced arrival 
rates and delays.  This time of year brings travelers to the many ski resorts in the 
western half of the center’s airspace again challenging the entire facility with 
increased traffic and complexity. 
     
   The inability for physical growth and continuous traffic increases forced the city of 
Denver to look for alternatives to a confined Stapleton International Airport, and in 
1995 the new Denver International Airport (DIA) opened.  Denver International 
Airport is, by land size, the largest international airport in the United States. Runway 
16R/34L is the longest public use runway in the United States.  DIA is currently the 
6th busiest airport in the nation.  Also included within the TRACON airspace is 
Denver Centennial Airport (APA) the 29th busiest airport in the country. 
 
   Denver ARTCC is the 16th busiest center with 1,865,000 operations in 2006.  
Denver Center was awarded the 2006 En Route & Oceanic Facility of the Year for 
outstanding achievement in Safety, Resource Management and Time to Certified 
Professional Controller. This distinction was determined from quantitative data and 
weighted by each category. The result was a collective team effort and a testament to 
doing business that is metrics driven, data driven and performance driven.        
    
   In 1982 our facility expanded to five areas.  Then over time increased traffic 
volume pushed us into a redesign of our internal airspace and another expansion to 
our current six areas in 2007.   
 
   Colorado has signed a Memorandum of Agreement with the FAA to cost-share 
multi-lateration/ADS-B technology to help improve capacity. Surveillance method in 
the mountains covering defined areas of Colorado will help with that area’s increase 
traffic volume, delays and denied service at the Colorado mountain airports, 
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especially during bad weather.  This unique partnership is very positive and the state 
of Colorado should be applauded for taking this step forward. This federal/state 
partnership to implement new technology is an additional opportunity for the FAA to 
bridge to the NEXGEN world. 
 
   Denver Center is one of three key sites for En Route Automation Modernization; 
Government Acceptance scheduled in summer 2008.  The En Route Automation 
Modernization (ERAM) system architecture replaces the En Route Host computer 
system and it’s backup. 
 
   While all areas must act as one team, each area is unique in the following ways: 
 
 

AREA 1 
 
OPERATIONS MANAGER: Cindy Alexander 
   Ms. Alexander grew up in central Michigan, the daughter of an avid private 
pilot.  She spent 4 years in the Army, working for 3 years as an air traffic 
controller at Ft. Hood, TX and one year as a helicopter flight simulator operator 
in Seoul, Korea.   
   Her FAA career started at Jacksonville Center in 1981, where she worked as a 
CPC, and a Traffic Management Coordinator.  She transferred to Denver Center 
in 1991 as a FLM in area 4.  She was STMC for one year and then transferred to 
Quality Assurance.  She became the Support Manager in 1994, and managed both 
quality assurance and training for several years.  In September 2001, she became an 
Operations Manager.  She has a grown son Ryan who lives here in Colorado, and 
enjoys all the many outdoor activities the Rocky Mountains have to offer. 
 
 

 
AREA INFORMATION:  All low airspace (AOB 
FL260) in the mountainous areas west and southwest of 
Denver.  This area serves arrival and departure traffic in 
and out of the major ski country airports, i.e. Aspen, 
Eagle, Rifle, Hayden, Durango, and Farmington.  The 
area includes the sectors providing the final sequence 
into DIA from the Northwest and Southwest arrival      
 gates, as well as the West departure gate from DIA.  
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AREA 2 
 
OPERATIONS MANAGER: John Ascher 
   Mr. Ascher was born and raised in suburban Chicago.  He moved to Colorado 
prior to his 2nd year in High School.  He graduated from the University of 
Colorado with a degree in Chemical Engineering.  With no previous aviation 
experience he hired on with the FAA in 1985, after several years as a controller 
he was promoted to Frontline Manager in late 2002.  He has been an Operations 
Manager since July of 2007. 
   He is married to Debbie and has a daughter graduating high school in 2008 and 
planning on going to CU in the fall.  His main interests outside of work are golf and 
dog training. 
 
 

 
AREA INFORMATION:  A combination of both low 
and high airspace.  This area encompasses the east 
departure gate from DIA.  The low altitude airspace is 
mainly the lower terrain airspace in the plains east of 
the Rocky Mountains.  This area is greatly impacted by 
lines of thunderstorms in the summer that often stretch 
for several hundred miles from the north to the south.  

 
 
 
 
 

AREA 3 
 

OPERATIONS MANAGER: Tami Dishman 
   Tami Dishman was born and raised in Kansas and graduated from 
Metropolitan State College of Denver with a degree in Aviation Management.  
In 1991, while seeking her degree in Aviation Management she was an intern 
with the FAA at Denver Center, and Stapleton.  In January of 2003 Tami 
became a Front-Line Manager in area 2.  From April of 2007 to August 2008, 
she served as a member of the Operational Supervisor Evaluation Team (OSET).  
Currently she is a temporary Operations Manager in area 3.  Tami is married to Barry, 
who is also in the Air Traffic Control business.  They have two boys.  She enjoys, 
traveling, skiing, and spending time with family and friends.   
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AREA 3 -- continued 
 

 
AREA INFORMATION:  A combination of both low 
and high airspace.  This area encompasses both the 
south departure and southeast arrival gate for DIA.  
This area also controls the airspace in and out of the 
Colorado Springs and Pueblo TRACONs.  This area 
controls a large amount of the Special Use Airspace 
for the training of military fighter pilots.  During the 
summer month’s weather often begins along the Front  

  Range and builds as it moves to the east and southeast. 
 

 
 

AREA 4 
 
OPERATIONS MANAGER: Melissa Booth 
Melissa Booth was born and raised in Michigan.  Inspired by her father, a 
lifelong pilot and active in the aviation industry, she became a student pilot.  
She graduated from Michigan State University in 1991 with a BA in Financial 
Administration and attended the MAARC School to learn how to become an 
Air Traffic Controller in 1993.  In 1994 she was hired by the FAA and worked 
at the Memphis Center; in 1999 she transferred to Washington Center, and 
moved on to Denver Center in 2007.  She currently has two children, a son born in 
2003 and a daughter in 2005.  
 
 

 
AREA INFORMATION:  All high altitude airspace 
(AOA FL270).  This area provides the initial sequence 
for DIA arrival from the southwest.  This area provides 
the final sequencing and responsibilities for TMIs and 
restrictions for Las Vegas, Los Angeles, and Phoenix.  
This area overlies many of the busy ski country 
airports. 
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AREA 5 
 
OPERATIONS MANAGER: Steve Deubler 
   Mr. Deubler was born into a military family, which gave him the opportunity 
to live in most parts of the country. He was hired by the FAA in 1982, and 
considers himself fortunate to have spent his career in the Rocky Mountain 
West. During his time at ZDV, Steven has served as a Controller, QA Specialist, 
Supervisor, STMC, and Area/Operations Manager. He has worked or supervised 
every sector in the facility and has had the unparalleled FUN of having drawn 
the maps for every Area. 
   He is married with two children, both of whom are currently in college. He enjoys 
many outdoor pursuits as well as being a very amateur woodworker. 

 
 

 
AREA INFORMATION:  A combination of both 
low and high airspace.  This area controls the 
airspace surrounding the TRACON at Ellsworth 
AFB and is involved in a large amount of military 
traffic.  This area encompasses northeast arrival 
gate for DIA.  This area is also greatly involved 
in TMIs and restriction for aircraft proceeding to 
the airports in the northeast part of the country.  

 
 
 

AREA 6 
 
OPERATIONS MANAGER: Rex Morris 
   Mr. Morris was born in South Bend, Indiana.  He moved with his parents to 
Indianapolis, IN, soon after his father was hired by the FAA.  He grew up in 
Indianapolis and attended Ball State University, Muncie In.  After completing 
his education, he was employed by Combs Gates Aviation and in 1980, joined 
AirResearch Aviation in Springfield, IL. 
 
   During his employment with AirResearch, he married his current wife, Joy and they 
had a son, Ryan.  In 1981, they moved to Aurora, Co.  With constant encouragement 
from his father, Rex finally applied to the FAA and was hired.  He started his FAA 
career at the Cleveland ARTCC (ZOB) in Oberlin, OH.  He was a FPL for 9 years in 
Area 6 there until being selected as a Training Specialist.  He spent a year in that role 



 

 14 

and was promoted to Supervisor in Area 5 in 1992. 
 
   He spent 10 years as a Supervisor in Area 5 at ZOB.  In 2002, he and his wife, 
being empty nesters, decided it was time to move on and started to investigate Denver 
ARTCC.  He was selected as Operations Manager in late 2002 and started on January 
8, 2003.  He has been Operations Manager for Area 5, Area 1 and currently Area 6. 
 

AREA 6 -- continued 
 

AREA INFORMATION:  A combination of low and 
high airspace.  This area overlies many of the busiest ski 
country airports.  This area provides the initial 
sequencing for arrivals from the northwest and the North 
departure gate for DIA.  This area also controls the 
airspace around the TRACONs at Casper and Cheyenne. 
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   Over the next three to four years you will be involved in your own personal training 
as you learn, in depth, the traffic flows and procedures for your own individual areas.  
The management team at Denver center is dedicated to providing you with the best 
training and tools to successfully complete this process.   
 
 
 
 
 
 
 
    
 
   The city of Longmont still has a small town feeling and all areas of the city can be 
reached within 15 minutes of the ARTCC.  In addition to Longmont the entire Front 
Range is full of activities and places to see.  Within 30 minutes you can easily reach 
the towns of Loveland and Fort Collins to the north, Boulder to the southwest, and 
Broomfield to the south.  Within 30-45 minutes you can also reach most areas of 
Denver, including Denver International Airport www.flydenver.com, Rocky Mountain 
National Park (Estes Park) www.nps.gov/romo/, and numerous other areas of the 
Front Range www.coloradofrontrange.com 
 
   Below is a list of informational sites for Longmont and some of the surrounding 
communities.  While lengthy it is not meant to be all-inclusive. 
 

1. General information about the City of Longmont 
a. The Longmont Community Connection site includes information 

covering various topics, including; Recreation, Entertainment, 
Restaurants, Bus schedules, Taxi, Airport transportation and much 
more: www.infolongmont.com/comm                                                                                                  

2. City information 
a. City of Longmont Government Site - www.ci.longmont.co.us 
b. City of Fort Collins Government Site www.ci.fort-collins.co.us 
c. City of Loveland Government Site www.ci.loveland.co.us 
d. City of Boulder Government Site www.ci.boulder.co.us 
e. City of Broomfield Government Site www.ci.broomfield.co.us 
f. Longmont Chamber of Commerce - www.longmontchamber.org 
g. The City of Longmont Utilities - www.ci.longmont.co.us/services.htm  
h. Colorado Motor Vehicles - www.co.boulder.co.us/clerk/motorvehicles 
i. City map of Longmont - 

www.ci.longmont.co.us/about/pdfs/CityMap_1.pdf 
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3. Banks 
a. Wells Fargo Bank - www.wellsfargo.com 
b. First Bank - www.efirstbank.com 
c. US Bank - www.usbank.com 
d. Bank of the West - www.bankofthewest.com 
e. Elevations Credit Union  - www.elevationscu.com 
f. FAA First Credit Union – www.faafirst.org 

·  FAA First Credit Union has a representative that visits our 
facility once a month 

4. U.S. Post Office 
a. Main office – 201 Coffman St, Longmont - (303) 776-2387 
b. Main Street Marketplace – 1727 Main St. – (303) 776-5173 
c. Twin Peaks Mall – 1250 S Hover St. Suite 26 – (303) 485-5152 

5. Local Apartments and Hotels 
a. www.apartmentratings.com/rate/CO-Longmont.html 
b. hotel-guides.us/colorado/longmont-co-hotels.html 

Note that the City of Longmont is located 6 miles west of I-25 at the 
exits for HWY 66 (to Lyons, Estes Park, and Rocky Mountain 
National Park – North Longmont) or HWY 119 (South Longmont). 

6. Schools and Daycares (Longmont) 
a. St.Vrain School District - www.stvrain.k12.co.us 
b. Faith Baptist – www.fbslongmont.org 
c. Longmont Christian – www.longmontchristian.org 
d. John the Baptist – www.johnthebaptist.org 
e. Twin Peaks Charter – www.twinpeakscharter.org 
f. Longmont Daycare Options - 

www.daycareresource.com/coloradolongmont.html 
·  Junior Jets Daycare is located on the Denver Center Property 

Junior Jets Child Development  
2175 17th Ave, Longmont, CO 80501 
(720) 652-6626 

7. Malls 
a. Longmont – www.twinpeaksmall.com 
b. Boulder - www.twentyninth.com  
c. Loveland - www.outletsatloveland.com 
d. Loveland - www.promenadeshopsatcenterra.com/ 
e. Broomfield - www.flatironcrossing.com 

8. Athletic Clubs 
a. YMCA - www.longmontymca.org 
b. Longmont Athletic Club - www.longmontathleticclub.com 
c. Longmont Recreation Center – www.ci.longmont.co/us/rec/ 

·  Corporate rate available for government employees 
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The entire font range is full of outdoor activities; here are a few sites for your 
information. 

·  Colorado golf courses - www.golfcolorado.com 
·  Colorado ski resorts - www.Ski.com/Colorado 
·  Colorado outdoor information - www.state.co.us/visit_dir/OutdoorRec.html 
·  Colorado hiking and biking information – www.coloradoguide.com 
·  Colorado division of wildlife – www.wildlife.state.co.us 
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 There are many major and minor league sports teams whose arenas are just a short 
drive from the Longmont area.  Below is a list of a few.  
   The public bus system (RTD) also provides special rides (BuffRide, BroncosRide, 
RockiesRide, and Ski-n-Ride to Eldora Mountain Resort) - www.rtd-denver.com 

 
 

1. Baseball: Colorado Rockies – rockies.mlb.com 
 
 
 
 

2. Football:  
a. Denver Broncos (NFL) – www.denverbroncos.com 
b. Colorado Crush (AFL) – www.coloradocrush.com 

 
3. Hockey:  

a. Colorado Avalanche (NHL) – 
avalanche.nhl.com 

b. Colorado Eagles (CHL – Loveland) – 
www.coloradoeagles.com 

c. Rocky Mountain Rage (CHL – Broomfield) 
– www.rockymountainrage.com 

4. Basketball: 
a. Denver Nuggets (NBA) – www.nba.com/nuggets/ 
b. Colorado 14ers (NBA development league)  

    www.nba.com/dleague/colorado – Broomfield 
5. Soccer: Colorado Rapids – www.coloradorapids.com 
6. Lacrosse: Colorado Mammoth – www.coloradomammoth.com 

 
   In addition to professional sports many people attend events at the two largest 
Universities located along the Front Range. 
 

1. The University of Colorado (Boulder) – www.cubuffs.com 
2. Colorado State University (Fort Collins) – www.csurams.cstv.com 
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 The entire metro Denver area has many museums and cultural centers that can be  
reached with just a short drive from the City of Longmont.  A few of this place are 
included below: 
 
Denver Information:  

www.milehighcity.com 
www.denver365.com 

 
Denver Botanic Gardens  
Phone: (720) 865-3500   
Website: www.botanicgardens.org 
 
Butterfly Pavilion & Insect Center 
Phone: (303) 469-5441  
Website: www.butterflies.org 
 
The Denver Zoo 
Phone: (303) 376-4800  
Website: www.denverzoo.org  
 
Downtown Aquarium  
Phone: (303) 561-4450  
Website: 
www.downtownaquariumdenver.com 
 
Denver Art Museum  
Phone: (720) 865-5000 

Denver Museum of Nature and 
Science  
Phone: (303) 322-7009  
Website: www.dmns.org/main/en/  
 
Wings Over the Rockies Air and 
Space Museum 
Phone: (303) 360-5360 
Website: www.wingsmuseum.org 
 
Children's Museum of Denver 
Phone: (303) 433-7444  
Website: www.cmdenver.org 
 
Molly Brown House Museum  
Phone: (303) 832-4092  
Website: www.mollybrown.org/

        Website: www.denverartmuseum.org 
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DENVER ARTCC 

ORGANIZATIONAL CHART 

DV-530 
Greg Dyer 

Airspace and Procedures 

DV-2 
Paul Garcia (acting) 

Assistant Air Traffic Manager 

DV-10 
Sheron Jarrad 

Human Resources 

DV-505 
Robert Roane  

Quality Assurance 

DV-17 
Ralph Walters 

Training 

DV-510 
Scott Steinbrecher 

Plans and Programs 

SUPPORT MANAGERS 

Area 2 
John Ascher 

 

OPERATIONS MANAGERS 

Area 1 
Cindy Alexander 

 

Area 3 
Tammy Dishman 

 

Area 4 
Melissa Booth  

 

Area 5 
Steve Deubler 

 

Area 6 
Rex Morris 

 

Joe Coenan 

 

Rebecca Scudder 

 

Lisa DuBois 

 

Mark Phipps 

 
Mark Hogenson 

 
Mark Robb 

 
Frank Vento 

 
Steve 

Mihalchick

Susan Hickok 

 
Glen Cox 

 
Kim Berens 

 
Lars Anderson 

 
Lynda Clydesdale 

 
Brad Mayhugh 

 
Tom Meyer Mark Bunge 

 
Roger Breitenbach 

 
Joe Condina 

 
Bill Metzgar 

 
Dave Ankrom Paul Conway 

 
Steve Maas 

 
James Gillman 

 
Steve Thompson 

 
Glen Cummings 

 
Tim Porter 

 
Tim Wilson 

 
Richard Jacobs 

 
Christina Dolan 

 
Kevin Wright 

 
Scott Sutherland 

 

FRONT LINE MANAGERS 

OPERATIONS SUPERVISOR EVALUATION TEAM (OSET) 

Traffic Management Officer (TMO) 
Mark Cotter 

Christine Mellon 

 
Larry Larkins 

 
Alex Appelhans 

 

SYSTEM OPERATIONS (TMU) 

Ron Goecke 

 

Patrick Weyand 

 
Steve Mihalchick 

 

Steve Anderson 

 

Andrew Buderus 

 

Pat Newton 

 

DV-1 
Kevin Stark (acting) 
Air Traffic Manager 

Alex Herda 
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ADDITIONAL FACILITY AND AREA INFORMATION  
 

1) General Travel Distances and Average Time 
a. Any area in Longmont can be easily reached within 10 minutes.  While 

there are several communities within a reasonable commuting area, here 
are a few examples along the Front Range. 

i. SOUTH 
1. Denver – 37 miles – 45 minutes 
2. Broomfield – 18 miles – 20 minutes 
3. Lafayette/Louisville – 13 miles – 20 minutes 

ii.  SOUTHWEST 
1. Boulder – 16 miles – 20 minutes 

iii.  NORTH 
1. Berthoud/Loveland – 18 miles – 25 minutes 
2. Ft. Collins – 41 miles – 45 minutes 

 
2) Apartment websites: 

a. http://www.apartmentratings.com/rate/CO-Longmont.html 
b. www.ForRent.com 
c. http://www.move.com/apartments_colorado/longmont 

 
3) General winter weather travel conditions – every once in a while the area has 

experienced a severe storm with lots of snowfall and very hazardous driving 
conditions.  However, in general snow storms in this area a short lived (a day 
or two).  Local communities are good at clearing public access roads, and the 
state keeps the main highways in good conditions.  Harsh weather conditions 
quickly go away and snow/ice is short-lived.  A medium sized vehicle will be 
able to navigate the normal storms. 
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FREQUENTLY ASKED QUESTIONS  
 

1) What is Change-of-Station Leave? --- The Air Traffic Manager, or their 
designee, may grant up to 64 work hours of Change-of-Station leave.  This is an 
administrative or excused leave that still provides you pay, but does not reduce 
your personal leave balance.  This leave can be used up to 2-years from the date 
of your arrival and is intended to be used for various reasons to assist you as you 
change duty stations, i.e. traveling to your previous home to move your personal 
items, setting up banks-utilities-driver’s license-etc., or a need to be at your 
residence for deliveries.  For students at the academy we recommend that you 
make the request about 4 weeks before you are due to arrive, this will give the 
manager time to consider your request and approve or deny all or a portion of the 
request.  Please see the list of contacts located within this guide for information 
on who to make this request with.  You may also request additional time using 
your personal leave. 

2) What if my release dates from the academy changes? --- The academy is 
responsible to coordinate your last day of class with the facility.  You are granted 
one work-day to travel and are expected to be at the facility the day after your 
travel day.  No coordination is required between you and the facility unless you 
are requesting any leave that would adjust the date of your expected arrival. 

3) What area will I be assigned to? --- Prior to your arrival the management team 
will make a tentative area placement for each new hire.  In general, we provide 
the students this information about 3-4 weeks before you are due to finish your 
classes. 

4) What should I study before I get to the facility? --- Your #1 focus while at the 
academy is to successfully complete all class requirements and pass the 
Performance Verification (PV).  There is no need to distract yourself from your 
academy studies focusing on Denver Center information.  There are various 
websites that provide LOA/SOP information (https://loa.faa.gov) and airport and 
approach plate information (www.airnav.com), but if you arrive at the facility 
with no facility information this will be just fine.  Once you arrive at the facility 
you will be given the necessary information to self-study the Denver Center and 
your area’s detailed information. 
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5) How long does it take to become a CPC? --- At this time with no delays the 
facility average is 2.75 years.  However, Denver Center is currently undergoing 
ERAM implementation.  This is a replacement of the main frame computer 
hardware and software, requiring much training for the current controller 
workforce. This has a severe impact on the amount of training needed to move the 
new hires into a position to receive training on the operational floor.  This delay 
could add 6-9 months on the projected time to reach CPC.  However, the facility 
is looking at all options to move everyone’s training along with out too much 
delay. 

6) How much leave do I accrue? --- Annual Leave is accrued at a rate of 4hours 
per pay period (104 total hours per year) for the first 3 years of service.  Between 
your 3rd and 15th year of service you earn 160 hours per year (6 hours per pay 
period with 4 additional hours added to the final pay period).  After 15 years of 
service you earn 208 hours per year (8 hours per pay period).  You may carry 
over 240 hours from the previous year and can use what you will have accrued 
and/or will earn for the year.  Therefore, your annual leave balance may go 
below zero as long as you are at zero or above at the end of the leave year year.  
Sick Leave is accrued at a rate of 4 hours per pay period for your entire career.  
This leave may be carried over from year to year with no maximum balance 
restrictions.  You may only use the amount of leave you have earned, unless you 
make a written request for advanced sick leave to the Air Traffic Manager.   

a. Note that the Leave Year (the time frame that your earned leave starts and 
stops), the Pay Year (the 26 or 27 pay periods that determine taxable 
earnings), the Bid Year (the dates used to bid days-off and guaranteed 
leave), and the Calendar Year may all be different.  
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DIRECTIONS AND PROCEDURES FOR YOUR FIRST DAY 
 

   The Denver Air Route Traffic Control Center is located on 17th Ave between the 
two main North/South roads in the city, Hover Road and Main Street (Main Street is 
also US Highway-287).  The facility is .25 miles east of Hover Road and 1.25 miles 
west of Main Street.  
 
1) Arrival time and security access procedures – You will be expected to arrive at 

the facility at 7:00 am on your first day.  Once entering the facility grounds turn 
left prior to the guard shack and park in the visitor’s parking lot.  Once inside the 
guard house plan for about 10-15 minutes of processing, they will already be 
expecting you.  Once completed they will call the training department to escort 
you onto the grounds. 

2) One-on-one with FLM (Sponsor) 
a. About 4.5 hours 
b. Tour and introduction to members of the management team 

3) Administrative work shift (prior to assignment to your operational area and crew) 
c. Monday through Friday 
d. 7:00am – 3:30pm 

 
 
Please note the contact list contained on page 3 of this Facility Guide.  Feel free 
to contact anyone on this if you have additional questions. 
 
 
 


