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Welcome Letter

Dear New Employee,

Welcome to the Salt Lake City ARTCC! Here you will have an opportunity t& wor
with an outstanding team of professionals. Your knowledge, abilities and positive
attitude make you a highly regarded addition to our team, and | am certaioudhat y
will have a positive impact on our future as a facility and as an organization.

All of us want to make your tenure at this facility as enjoyable and revgpadi

possible. Please feel free to ask any questions and express your thoughtasatal ide
the staff and senior leadership. Our aim is to create a cooperative, coileborat
atmosphere and involve everyone in the process of making our facility an exceptional
place to work.

| look forward to working with you, and again; | welcome you again to our team!

Sincerely,

Sherry Butler

Air Traffic Manager



Salt Lake City ARTCC Then

The Salt Lake Air Route Traffic Control Center (ARTCC) was commissiame
April of 1939 by the Civil Aeronautics Administration. It was initially housed on the
third floor of the old terminal building at the Salt Lake City Internationgba\it.

&

In 1948, the Salt Lake ARTCC was movegd
to the executive annex building.

October 1962 the Salt
Lake ARTCC moved to
its present location.




Salt Lake City ARTCC Organizational Chart



Salt Lake City ARTCC Leadership Team

Sherry Butler and Robin Badger lead the Salt Lake City ARTCC Leadershim.
Below are their bios that outline career paths of these distinguished individdals a
briefly describe their personal interests and hobbies.

Sherry Butler, Air Traffic Manager, SLC ARTCC

Welcome to Salt Lake ARTCC! | have worked in a lot of facilities in arger and |

have to tell you that this is the one | would choose above all others. We have a great
leadership team in both the controller work-force and staff and management
positions. Everyone here will welcome you and do their best to assist you in your
guest for success as an Air Traffic Controller.

One of the things | always wondered about in a new team was where that team, and
its members, came from. Hence the biography that follows. | was raisexhimdd

the northwest is home to me. Both my parents were teachers and there are some tha
say that wore off on me.... | majored in mathematics for my bachelor’s deguee
instructional performance technology for my masters.

| started my career in aviation as a flight instructor in various fixed basatiosrin

New Mexico and California, and was lured into applying for ATC by the Flight
Service personnel in Gallup, New Mexico. | hired into the terminal option in Pine
Bluff, Arkansas in 1979. For the curious that makes me 53. | have worked in a lot of
terminal facilities and Anchorage and Salt Lake Center as well as iruata to be

the Regional Offices. | came to Salt Lake as the Assistant Managed9rafh€él have

been with the team here through 9/11 and the 2002 Olympics. | have nothing but
pride in the people that | work with, and in the organization that has given me one of
the greatest careers that a person could hope for.

| hope you find yourself as thrilled as | with the job, the people, the area, and your
new life as an Air Traffic Controller!



Robin Badger, Staff Manager, SLC ARTCC

Robin Badger was born in Honolulu Hawaii. She graduated from the School of the
Ozarks near Branson Missouri, with a Bachelors Degree in Aviation Science. She is
a certified (non-practicing) Aircraft Mechanic, and Private Pilot. R¢dined the

FAA in 1983 as an Air Traffic Control Specialist. Her first facility waschorage
Center. She held several positions in Anchorage Center; Air Traffic Control
Specialist, Quality Assurance Specialist, Operations Supervisor, and Support
Manager (all the Offices). She also did details as Assistant Aind Ménager, and
Regional International Airspace and Procedures Specialist, workingryimueh

Canada, Russia and Japan. She joined Salt Lake Center as Staff Manager in
December of 2007.

Robin enjoys playing hockey, riding motorcycles, vacation cruising, camping,
fishing, and SCUBA diving (advanced and Rescue diver). She is a huge NASCAR
fan and can always be distracted by a comment about #24. She still has a cabin on
the Kenai River in Alaska which she plans on using as a retirement home, &t least
the summer.



Our Expectations of All Employees
Sherry’s Big Three:

Provide excellent service
Obey all the rules, all the time
Treat each other well

Salt Lake City leadership team expects all employees to

Come to work, be on time

Be prepared — mentally and physically

Actively participate in training

Understand that training is your job

Learn the leave policy and manage your leave appropriately

Be cooperative and professional

Treat people with respect and dignity

Take initiative

Be accountable

Lead by example — be a good role model

Do not tolerate or engage in any form of harassment or discrimination
Know your airspace and systems, know your equipment

Use prescribed phraseology/correct facility and equipment names
Follow rules and procedures

Be an effective team leader

Be open to feedback — provide honest information



Policies

Reporting for Duty

A welcome letter from the Training Support Manager indicating your cadet will
be sent to you at the Academy. Please plan to arrive at 0700.

Hours of Duty
0700 — 1530 While assigned to the Training Department.

Security

You will be required to check in on your first day at the Guard Station; please bring a
valid Drivers License. A Sponsor will meet you at the Guard Station and escort you
into the building once you have been cleared by Security.

Parking

Initially you will be given a temporary parking pass when you check in on day one.
Please bring current vehicle registration and insurance information to the New
Employee Orientation; when you receive your badge, you will alsoveeagbarking
decal. Each employee is authorized to register up to two vehicles and one
motorcycle.

FAA ID Cards

You will complete security paperwork and be issued a permanent ZLC ID Card on
your first or second day.



Food Services

There are vending machines located on the first floor; microwaves ane rafoics
are located in the lunch room. There is no cafeteria and you may be required to take
leave if you go off site so please plan accordingly.

Guests and Visitors

Visitor requests will be coordinated through the Staff Manager and the ©psrat
Manager (OM) must approve the request. Visitors are limited to familybersm

retired FAA employees and flight crew members. Visits will only be goted

during ZLC visiting hours from 0830 to 1600. All visitors will be constantly escorted
by their sponsor who must have official ZLC identification and access .rigis
sponsor will escort their visitors on their own non-duty time. All visits require
advance notice of two full administrative days. No more than four visitors per
sponsor per visit. All visitors must be U.S. Citizens with valid state or federal
identification. Children may be escorted by their parents provided there are no
disruptions to Center operations. DSR Room access is confined to the North/South
aisle, TMU, TO, CWSU, and FD areas. There will be no visitors inside the Areas a
any time.

Cell Phones

Cell phone usage is not allowed in the Control Room. Cell phones must be turned off
at all times other than when you are on lunch or breaks.
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Introduction to ZLC Airspace

For purposes of air traffic control the airspace of the continé#alUnited States is
divided among 20 Air Route Traffic Control Centers (ARTCCs.) Bake Center
(ZLC) has the largest geographical area of any of the ARTC&bvering
approximately 350,000 square miles, including parts of Montana, Idaho, Wyoming
Utah, Nevada, Oregon, North Dakota and South Dakota.

Salt Lake Center airspace is divided into 4 areas of spetiafizznd is identified in
blue:

Area A
Area A lies between
Salt Lake City and the
Canadian Border. It
includes the cities of
Pocatello, Idaho Falls,
Bozeman, Helena,
Missoula, Kalispell and
Great Falls.

11



Area B
Area B is located
northeast and east of
Salt Lake City. Citieg
in this specialty are
Rock Springs,
Jackson, Riverton,
Cody, Sheridan
Billings, Glasgow and
Miles City.

Area C
Area C lies to the south
and southwest of Salt
Lake City and contains
the cities of Price, Ced3d
City, Delta, Ely and
Tonopah

12
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Area D
Area D is located wes
and northwest of Salt
Lake City, including
Elko, Battle Mountain,
Twin Falls, Boise and
Sun Valley.

13




Local Area Information

Population

Salt Lake City: 181,743
Salt Lake Area898,387
Wasatch Front1.8 million
State of Utah: 2.2 million

Geography

Elevation

City: 4,330 feet 1,320 meters
Nearby mountains: Wasatch, Uintah, Oquirrh
Snowbird base: 8,100 feet 2,469 meters
Snowbird peak: 11,000 feet 3,353 meters

Salt Lake lies in a mountain valley with the Wasatch Mountains to the east amd nort
The Oquirrh (pronounced "oaker") Mountains border the western edge of the valley.
Salt Lake's official elevation is 4,330 feet/1,320 meters above sea leedlityis
situated on land once covered by the prehistoric Lake Bonneville. This ancient lake
existed within portions of Utah, Nevada, and Idaho, with an elevation rising from
4,200 feet to 5,200 feet (1,280 meters to 1,585 meters) at some points. The eastern
and northern portions of the city are located on a series of terraces, or lf@aches,
which are known locally as "the benches."

14



Attractions around Salt Lake City

The Utah State Capitol Building: Completed in 1915,

the State Capitol is a Renaissance-style building featuring
depression-era murals in the rotunda, which depict events
from Utah's past. Perched on a hilltop over looking the
city, it provides views of the Wasatch and Oquirrh
mountains, the Great Salt Lake and the valley floor.

Clark Planetarium: The planetarium is not
limited to exhibits about astronomy; it includes
an IMAX theater and cosmic light shows as
well as being conveniently located at The
Gateway Mall. Call (801) 456-STAR for info.

Outdoor Activities: Utah is home
to 13 world-class resorts covered in
The Greatest Snow on Earth. Most
within a short drive from Salt Lake
International Airport, making Utah's
resorts the most accessible in North
America. For resort listings visit
http://utah.travel/

15



Sporting Events

TAR NBA’s Utah Jazz: Since their move to Salt Lake
City in 1979 the Jazz have evolved into one of the
top basketball teams in the NBA. The team plays at
the Energy Solutions Arena, for schedule and ticket
information visithttp://www.nba.com/jazz.

SERR
Salt Lake Bees:The Bees are the Class AAA
affiliate of the Los Angeles Angels. Games
are held at Franklin Covey Field which

provides visitors a stunning view of the
Wasatch Mountains. Cgi801) 325-BASHEor info.

Réal Salt Lake: A relative newcomer, this soccer team came to
Salt Lake City in 2005. Pronouncealy-al, the team is only the
second major league sports team in Utah history and plays at the
recently completed Rio Tinto Stadium in  Sandy.
For ticket info call(310) 630-3606

Utah Grizzlies: A member of the East Coast Hockey
League (ECHL) this “AA League” ice hockey team
calls the E Center of West Valley home. Regular
season games being in October and run through April,
visit http://www.utahgrizzlies.com for more info.

16



Restaurants of Note

The Red Iguana—736 W North Temple (801) 322-1489
www.rediguana.com

Located just minutes from the facility, the Red Iguana has
received numerous awards for its “Killer Mexican Food.”
Specializing in traditional yet uniqgue Mexican recipes they
offer a variety of authentic regional dishes.

The Happy Sumo—-153 S. Rio Grand St. (801) 456-7866
www.happysumo.com

Within The Gateway Mall there are many excellent
restaurants, including The Happy Sumo offering Sushi and
Japanese cuisine. With an array of specialty rolls as well as
teriyaki dishes and bento boxes, there’s a selection to satisfy
any appetite.

The Pie Pizzeria— 1320 East 200 South (801) 582-0195
www.thepie.com

When they say “We Stack it High at the Pie” they mean it; a
favorite among locals The Pie Pizzeria serves a variety of
deep dish pizzas. The dough is still hand rolled and hand
tossed, and the basement location near the University of Utah
lends to a fun and unique atmosphere.

Ruth’s Diner —2100 Emigration Canyon (801) 582-5807
www.ruthsdiner.com

Located in a trolley car up Emigration Canyon, Ruth’s is
famous for its breakfast and weekend brunch, but also serves
many other American style favorites such as sandwiches and
hamburgers. Ruth’s famous mile high biscuits and jam are
served with all breakfast and lunch items.
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Local Area Online Resources

Salt Lake City
www.slcgov.com

Salt Lake City Chamber of Commerce
www.saltlakechamber.org

Utah Office of Tourism
www.utah.gov

Ski Utah
www.skiutah.com

Local News
www.ksl.com

Housing and Relocation Information

www.utah.gov/residents/movingtoutah.htmi

www.utahrealestate.com

www.apartmentguide.com

www.apartmentratings.com

www.rent.com
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FAA Employee Associations

National Hispanic Coalition of Federal Aviation Eloyees
www.nhcfae.org

Professional Women Controllers
WWW.pWCInc.org

National Black Coalition of Federal Aviation Empkss
www.nbcfae.org

National Native American Alaska Native CoalitionFedderal Aviation
Employees
www.naanfaa.org

Gay, Lesbian or Bisexual Employees
www.faaglobe.org

Council of African American Employees
800 Independence Ave. S.W. Room 431, Washing©n, D.

National Asian and Pacific American Association
(202) 385-8211

National Coalition of Federal Aviation Employeediwbisabilities
(734) 487-7320

Technical Women’s Organization
(505) 831-3535
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Special Emphasis Programs

Federal Women’s Program
(202) 385-8128

Hispanic Employment Program
(202) 385-8127

People With Disabilities Program
(202) 385-8130

Employee Resources

Public Transportation: Transit benefits informateorailable through the
Personnel Office.
www.utabus.com

Employee Assistance Program (EAP): The EAP can ymlpfind
solutions for your personal concerns so that youbesayour best at work
and at home.

1-800-234-1327
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Salt Lake City ARTCC Aerial View

The entrance to the Facility is
located off of 700 North.

Park here on your first day.

21



Photos of the Airport
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ZLC Directory

The following list provides the most commonly used phone numbers within the

facility:
>> Operations Manager
>> Facility (Recorded)
>> Air Traffic Main Menu (Automated)
>> Training Support Manager
>> Training Fax

>> Guard Station

(801) 320-2560
(801) 320-2255
(801) 320-2500
(801) 320-2540
(801) 320-2458

(801) 320-2221
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— END -

[Please do not delete the “end page” section, as it is required to maintain section
definitions within the document. You may discard this page once the document is
printed.]
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