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Welcome to Atlantic City Control Tower! Here you will have an opportunity to watlk an
outstanding team of professionals and to develop your skills. Your knowledge, ahildies
positive attitude make you a highly regarded addition to our team, and | am deataiou
will make a positive impact on our future, helping to make us a great place to work.

All of us want to make your tenure at this facility as enjoyable and rewgaadi possible.
Please feel free to ask any questions and express your thoughts and ideasatftoatie st
senior leadership. Our aim is to create an informal atmosphere and involve everyane in t
process of making our facility an exceptional place to work.

| look forward to working with you, and would like to welcome you again to our team!

Sincerely,

Veronica Vaughan

Atlantic City Tower/TRACON Manager



Atlantic City Tower Today

The current Atlantic City Control Tower was completed in 1988. Prior to that, the control
tower operated out of the old structure, which is still standing. The Atlantic City
International Airport began as a Naval Air Station in the 1940’s. After WorldIWEne

FAA created the NAFEC, now known as the William J. Hughes Technical Center.ABhe F
operated all aspects of the airport until 1994, when the South Jersey TransportatioityAuthor
took over the airport’s management.

Today the airport is home to the New Jersey Air National Guard™ Eigihter Wing, the
US Coast Guard’s Air Station Atlantic City, and the FAA’s fleet of redeand

development aircraft. Spirit Airlines is the primary Air Carrier. fEh@e also numerous
charter operators who service the customers and executives of the casino industry.

Atlantic City International Airport is located approximately 13 milesif the city of Atlantic
City, 60 minutes from Philadelphia and approximately 2 hours from New York.



Atlantic City Leadership Team

Veronica Vaughan, Air Traffic Manager, Atlantic City Tower

Veronica Vaughan has been the Air Traffic Manager at Atlantic Cit¢@ Asince September
2000. She started her career as an Air Traffic Assistant at New York Geh885. From
there, Veronica moved to the New York International Flight Service Statiorhandvias
promoted to an Operational Supervisor at Buffalo Flight Service Station. As plaet of
Supervisory Identification and Development Program (SIDP), Veronica waiteddb the
Washington Civil Aviation Security Field Office at Dulles airport for 18 mowths
Supervisor. While there, she received training in internal security andigatests, and in
airport and air carrier security procedures. In 1994, Veronica returned t& dl&wthis

time to the Regional Office in the 510 Branch, Systems Requirements. Afteals@ags,
Veronica moved to the 540 branch, Facility Administration and was a staff sgpiduidbre
becoming the Branch Supervisor. It was while a Supervisor in the 540 Branch thaicser
was selected for her current position at Atlantic City.

Veronica has been a member of Professional Women Controllers since the bediheing o
Air Traffic Career. She has been active in the Federal Women'’s ProgcatheaFAA
Managers’ Association. Veronica and her husband Bob have also been active imcthe La
Armstrong Foundation (Livestrong), raising approximately $30,000 over 3 years.

Veronica’s hobbies include, cooking, traveling, reading and biking. She has patidgipat
several charity bike rides, raising money for cancer support/research.

John R. Bradley, Ill, Front Line Manager, Atlantic City Tower

John Bradley graduated Community College of Beaver County (CCBC) in 1985. oHe als
graduated from Robert Morris College in 1987. He then completed a Co-op Prognam wit
the Greater Pittsburgh Air Traffic Control Tower in 1987. John graduated from theAFAA
Traffic Controller Screen in Oklahoma City, OK in 1988 and then reported for duty to the
Atlantic City Control Tower. Since he started working here, he has held theposit

CPC Controller, Quality Assurance and Training Specialist (QATS), Rlash®rocedures
Specialist (PPS). John also is a private pilot with single engine land andisga Iris
hobbies are fishing and boating.



Diana Easterday, Front Line Manager, Atlantic City Tower

Diana’s love of aviation started in Minnesota flying a C152. After taking heaitprpilots
written exam, a tour of the Flying Cloud Airport, peaked her interest in Aifid.radhe was
told the military was the way to go.

Diana started Air Traffic Control in the Navy stationed at NAS Oceainginié Beach, VA.
Her reserve time was completed at NAS Norfolk, VA and NAS Willow Grove, R¥e v&s
hired into the FAA in 1989 at Atlantic City Tower. Her jobs included Air Traffssiatant,
Air Traffic Controller, Plans and Procedures, Quality Assurance, anty/ffant Line
Manager.

Diana and Robert have been married 10 years and have two children, Heather and Andrew.
She enjoys motorcycling (yes, she drives her own Harley), reading, smgmwalking, and
the addition of her recent hobby - quilting.

Maureen O’Malley, Front Line Manager, Atlantic City Tower

Maureen “MO” O’Malley is a Front Line Manager at Atlantic Cibgernational Airport.
She is a native of Philadelphia, Pa. Maureen began her career in Air TsadficAar Force
controller at EImendorf AFB, Alaska. Her progression in the military culratha
supervisory role in the Alaskan NORAD Region, and a Long Range Radar Site for the
Strategic Air Command.

She started her FAA career in 1985 at Philadelphia Airport as an Air Traistant.
Shortly afterwards, Maureen was selected as an Air Traffic Controldiemtown Airport,
Pa. She was elected vice president of Allentown’s NATCA local.

In 1992 Maureen continued her FAA Air Traffic experience at Philadelphianattenal
Airport as a controller. She was also involved in the Human Relations Committe¢ 8d&8C
Quality Though Partnership (QTP).

In 2008 Maureen was selected as a Front Line Manager at Atlantic Cityaltibeal Airport.

Maureen is tortured by her husband Ken, who is a retired air traffic controller from
Allentown Airport.



Patrick Sandorfi, Front Line Manager, Atlantic City Tower

Shortly after graduating high school, Patrick began his career with th&idFrce in

1979. He worked as an avionics technician on F-4 Phantoms and F-16 Falcons. After
leaving the service in 1983, he was hired as an ATCS at the Miami Air Routie Carfitrol
Center. In 1985, he transferred to the Miami International Flight ServicerStetiere he

served for ten years. An opportunity arose in San Juan Puerto Rico in 1996 at the airport’s
control tower where he worked for two years. After a case of island feataraRsferred to

the Memphis International Airport Control Tower working as an ATCS for eiggutsy

Wanting to return to his native northeast roots, Pat joined the Atlantic City AlB&s a
Frontline Manager in 2005.

Pat is married with three children; a daughter who is married, a son servirggNlew Jersey
ANG at ACY airport and the youngest son at home finishing high school. His hobbies
include kayaking, RV travelling and jet skiing.

Patrick Ream, Sr., Staff Specialist, Atlantic CityTower

Staff Specialist Patrick Ream has been an Air Traffic Control Specadce 1983. He
started his career at Northeast Philadelphia Tower and came to Atldgtito@ier in
December 1990. He has been in the staff position since 1999, first as Quality Assuncnc
Training Specialist, then Airspace and Procedures. His current position inaluiihes
above, minus Training.

Patrick’s son is a controller at Philadelphia Tower, and his daughter-irefawfer is a
controller here at Atlantic City Tower. He also has two other sons still at. home

Emeline Fishel, Administrative Assistant, AtlanticCity Tower

Emeline Fishel has been the secretary at Atlantic City ATCT siepe®ber 2007. She

recently retired from the United States Coast Guard in August 2007 after s&dwegrs as

a Yeoman. She had been stationed in Aguadilla, PR, Petaluma, CA, Washington, DC, Cape
May, NJ, Atlantic City, NJ and finished her career as a secretary toAdearal Pekoske, in
Washington, DC. Her hobbies include cooking, traveling, Tae Kwon Do, spending time with
her daughter and her 3 dogs.



John Hayes, Training Specialist, Atlantic City Towe

John has 36 years of federal service time. He served in the USAF foreaghiag an air
traffic controller, stationed in Mississippi, Texas, Arizona, and Okinawal&gears he
worked with the FAA as an air traffic controller at Meacham Field, $axa Philadelphia,
Pennsylvania. The last twelve years of his FAA career were spent afantic City as a
Front Line Manager. He is now working at Atlantic City as a fieldhing instructor for
Raytheon Corporation.

He is proud to say that upon entering duty at Atlantic City you will be exposed to an
extensive and comprehensive training program. We have classroom trainingpésitains

of operation covering from two days for a ground control class to a week losdarlaadar
positions. We offer one on one simulation training for non-radar procedures and atectroni
target generator (ETG) training for our radar sectors. These labswatgnsity from 40%

to 110%. In addition, we also have a complete computer based instruction (CBI}Y'&b tha
available for your use 24 hours a day.



Our Expectations of All Employees

Atlantic City Tower leadership team expects all employees to

Come to work, be on time

Be prepared — mentally and physically

Understand leave policies and manage your leave appropriately
Be cooperative and professional

Treat people with respect and dignity

Take initiative

Be accountable

Lead by example — be a good role model

Do not tolerate or engage in any form of harassment or discrimination
Actively participate in training

Know your airspace and systems, know your equipment

Use prescribed phraseology/correct facility and equipment names
Follow rules and procedures

Be open to feedback — provide honest information

Be an effective team member

Attire — Business Casual, no blue jeans, flat sandals or sneakers



Policies

Reporting for Duty

The FAA uses Cru-X/Art as the official time and attendance for all erapkyWe are a 24
hour facility. Employees are expected to report on time for work.

Hours of Duty

A shift is 8 consecutive hours and the schedule is posted approximately one month in
advance. Breaks are assigned by Front Line Managers. Employees neavadhé
building without management approval and must be available for immediate reibalbw a
break.

Parking

The facility is inside the 177 Fighter Wing Group base. Automobile decals and entry
badges will be issued after reporting for duty. On site parking is provided.

Security

The facility grounds are protected and monitored by base Security Policerpod Ali
Security.

Building Access

ID badges are used for door access. Badges must be worn at all timeg while and
displayed on the outside of clothing and clearly visible.
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Guests and Visitors

Visitors are welcome at Atlantic City Control Tower but must call aheadrange a tour.
Phone numbers are on page 18.

Cell Phones

Cell phones shall be turned off and not used in the operating quarters.
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Local Area Information

Atlantic City, New Jersey

Atlantic City shoreline

Atlantic City is a city in Atlantic County, New Jersey. The city is famous for its boakgwal
casino gambling, beaches, shopping centers, spectacular view of the AtlanhcaBddhe
inspiration for the board game Monopoly. Atlantic City is a resort communitieldcan

Absecon Island on the coast of the Atlantic Ocean. As of 2008, the city has a population of
35,770, and a population of 266,268 in the Atlantic City—Hammonton metropolitan statistical
area. Other municipalities on the island are Ventnor City, Margate and Longperndain
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routes into Atlantic City are the Black Horse Pike (US 322/40), White Hokee(BE 30)
and the Atlantic City Expressway. Atlantic City borders other citiek agcAbsecon,
Brigantine, and Pleasantville. Atlantic City Control Tower is actually 8snfrom Atlantic
City. Itis bordered by Egg Harbor Townshyaww.eht.gov.or, Hamilton Township
(www.hamiltonnj.con), Galloway Townshipwww.gallowaytwp-nj.goy.

Climate

Atlantic City has a humid temperate climate and enjoys an average dag9%f sunshine
annually.

Summers are typically warm & humid with average high temperatures of 75 -BL°F (
77°C) and lows of 64 - 70°F (18 - 21°C), however in the summer, Atlantic City gets a sea
breeze off the ocean that makes temperature stay slightly cooler thahandas.
Temperatures exceed 90°F (32°C) an average of 18 days a year in the summap and dr
down to 10°F (-12°C) for 10 days a year in the winter. Winters are cold with average high
temperatures of 41 - 46°F (5 - 8°C) and lows of 29 - 34°F (-2 to 1°C). Spring and Autumn
are erratic, although they are usually pleasantly mild with low humidity.

Annual precipitation is 38 inches (975 mm) which is fairly spread throughout @ine ye
Because of its proximately to the ocean, Atlantic City receive less saovNibrthern New
Jersey with only averaging 16 inches (40 cm) of snowfall every winter season.

SHOPPING

Atlantic City Outlets, also called "The Walk", which is an outdoor outlet shopping
center.

Shopping Malls in the Casino/ Resorts

The Quarter at Tropicana, an old Havana-themed indoor restaurant/shopping center.
Pier Shops at Caesars, a shopping center on a pier across from CaesacsGijanti
Spice Road- Trump Taj Mahal.

Two nearby regional malls include the Shore Mall in Egg Harbor Township and the
Hamilton Mall in Mays Landing.
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SPORTS

ATLANTIC CITY The Surfis a professional baseball team based in Atlantic City, New
Jersey. The Surf is a member of the Canadian-American Association of radess
Baseball, which is not affiliated with Major League Baseball. From the 1&€88a to

the present, the Surf has played its home games at Bernie Robbins Stadium, formerly
known as The Sandcastle.

Boardwalk Bulliesare a major contender in the East Coast Hockey League (E@idlL)
Bullies began their season in AC in 2001, after relocating fraoiniBgham earlier that
year. The Bullies play thirty-six home games each seasum, @ctober through March.
Home games are played in Boardwalk Hall, one of the mosirizisttructures in the
area.

RESTAURANTS of NOTE

Dock’s Oyster House, 2405 Atlantic Ave, Atlantic City NJ 08401
Since 1897, Dock’s has been Atlantic City's authority on fresh, inn@hatprepared
seafood. Unbeatable menu features soft-shell crab, charcoadl digh, pan seared
crusted tuna, jumbo shrimp, crab imperial and fried oysters.
Los Amigos, 1926 Atlantic Ave, Atlantic City NJ 08401
Popular restaurant serves contemporary Mexican border and Southwestern fare amid

cozy ambiance. Specialties include prime steaks, burritos, Mexican pizzesénd fr
seafood.
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Dynasty, 1000 Boardwalk at Virginia Ave, Taj Mahal, Atlantic City NJ 08401

This restaurant is mainly Cantonese in cuisine focus, offeringeSe delicacies on
the menu. On the sushi bar, you will find selections like nigiri and maki.

Old Waterway Inn, 1660 West Riverside Drive, Atlantic City NJ 08401

Enjoy a majestic view of the bay and city while dining at th¢sl favorite. Seafood
par excellence, the menu features the freshest catchesl sarteaditional and
innovative offerings.

Pickles, Park Place & the Boardwalk, Bally’s, Atlantic City NJ 08401

The New York style deli sandwiches are stuffed so full that thay not even fit in
your mouth! Favorite sandwiches include corned beef and hot reubena. lighter
dish, have the matzoth ball soup. Don't leave without trying the farstoasberry
tall cake.

White House Sub Shop, 2301 Artic Ave, Atlantic City NJ 08401
White House Subs is famous all over the country, not just in Atl&ity; for their
famous subs! Legend has it that even Frank Sinatra ha these sandwiches
delivered to him while on tour.

The Buffet, 1133 Boardwalk, Resorts Hotel & Casino, Atlantic City, NJ 08401
Bountiful offering of American, Italian and Chinese favorites, engasgsing poultry,

beef, pasta, fish and vegetable specialties. Famous for its unbeatablestatser at
which you can create your own sundae.
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City of Philadelphia

Philadelphia is the largest city in Pennsylvania and the sixth most populous city in the
United States. It is the fifth-largest metropolitan area and fourthdauglean area by
population in the United States, and the 49th-most-populous city in the world. Popular
nicknames for Philadelphia incluéilly andThe City of Brotherly Love.

In 2005, the population of the city proper was estimated to be over 1.4 million, while the
Greater Philadelphia metropolitan area, with a population of 5.8 million, was théafifest

in the United States. A commercial, educational, and cultural center, theasitynee the
second-largest in the British Empire (after London) and the social and gecgtaygmter of
the original 13 American colonies. Benjamin Franklin took a large role in Philadslphia
early rise to prominence. It was in this city that many of the ideas, and sufisacfiens,

gave birth to the American Revolution and American Independence, making Philadelphia
centerpiece of early American history. It was the most populous city gbtivey United

States and served as the nation’s first capital.
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SPORTS

PHILADELPHIA has a long history of professional sports teams, and is one of thirteen U.S.
cities to have all four major sports of the Eagles, NFL, Philadelphia Flyéne &fHL, the
Philadelphia Phillies in the National League of Major League Basehdltha Philadelphia
76ers in the NBA. In addition to the Phillies' World Series championship in 2008, all four
teams are perennial playoff contenders.

Philadelphia is home to professional, semi-professional and elite amatesriteather
sports, including cricket. Philadelphia hosts other major sporting events, includingrthe
Relays, Stotesbury Cup, Philadelphia Marathon, Broad Street Run, Philadelptmatiotel
Championship bicycle race and the Dad Vail Regatta.

Philadelphia is known for the Philadelphia Big 5, a group of five Division | college
basketball programs: Big 5 are Saint Joseph’s University, Universitynoisipania, La
Salle University, Temple University, and Villanova University. The sixttAR®ivision |
school in Philadelphia is Drexel University. At least one of the teams is titingrearly
every year and at least one team has made the NCAA tournament for tfoeipdstades.

In February 2008, Philadelphia beat several other cities in competition for thMajtr
League Soccer franchise. They will enter the league in 2010 calling CSéstlarm their
home (a soccer specific stadium) in Chester, PA.

Philadelphia is also home to Alhambra Arena, the birthplace of Extreme Championship
Wrestling and current home to multiple wrestling and boxing promotions.
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Club

Phllaq.elghlaMLB
Phillies |[——

PhiladelghiaNBA
76ers | — —

PhiIadeIghiaNFL
Eagles ——

PhlladelghlaAFL
Soul ——

PhiIadeIghiaNHL
Flyers | ——

PhlladelghlaAHL
Phantoms ———

Philadelphia
MLL
Barrage |—

PhiIadeIghiaNLL
Wings ———
MLS

PhiladelphialMLS
2010

Philadelphie
KiXX NISL

League Y Sport

Baseball

Basketball

American
Football

Arena
Football

Ice Hockey
Ice Hockey

Lacrosse

Arena
Lacrosse

Soccer

Arena
Soccer

Venue

Citizens Bank
Park

Wachovia
Center

Lincoln
Financial Field

Wachovia

Center& 2004
Spectrum
Wachovia
Center
Wachovia
Spectrum

N/A 2001

1883

1963

1933

1967

1996

Wachovia
Center

Chester Stadium

(in Chester, 2010
Pennsylvanip
Wachovia
Spectrum

1987

1995

Established | Championships

1980 2008

1967, 198

w

1948 1949 1960

2008

1974 197

N
(&)

1998, 2005

2004 2006 2007

1989, 1990, 1994,
1995, 1998, 2001

none

2002, 2007
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Online Resources

Local Area Resources
www.AtlanticCitynj.com
www.cityofatlantic.org
www.Philadlephia.com

www.southjersey.com

Chamber of Commerce
www.AtlanticCityChamber.com

www.GreaterPhiladelphiaChamber.com

Housing and Relocating Assistance
www.YourSouthJerseyrealtor.com

www.RealtorPhiladelphia.com

Local News

www.pressofAtlanticcity.com

South Jersey Schools
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www.50states.com/newjersey/schools.htm

Local Sports Teams

Baseball: www.acsurf.com
www.Philadelphia.Phillies.mlb.com

Hockey: Bullies.dandy.net
Basketball: www.sixers.com

Football: www.Philadelphiaeagles.com
Hockey: www.flyers.nhl.com

Arena Football: www.philadelphiasoul.com

20



Atlantic City Airport

Atlantic City is a public airport located thirteen miles northwest of thea@dmisiness
district of Atlantic City in Pomona near the Atlantic City Expressway. difport is
accessible via Exit 9 on the Expressway. The facility is owned and operatedSputhe
Jersey Transportation Authority.

The facility also serves as a base for the New Jersey Air NatioaatiG.77th Fighter
Wing operating the F-16C/D Fighting Falcon, and the United States Coasts3Daast
Guard Air Station Atlantic City operating the HH-65 Dolphin. The airport is adfdoghe
William J. Hughes FAA Technical Center, a major research and testmnfphthe Federal
Aviation Administration, and a training center for the Federal Air MarSkealice. It is also
an abort landing site for the Space Shuttle.

The airport is served by Spirit Airlines.

The South Jersey Transportation Authority has outlined plans for massive terminal
expansions (on top of current initiatives) which might be necessary if mo@érs wish

to serve the airport. Total passenger traffic at the airport in 2004 was 1,050,172¢tite sec
consecutive year that volume topped one million.

Atlantic City Airport History

In 1942,Naval Air Station Atlantic City was constructed on 2,444 acres of leased private
land in Egg Harbor Township, New Jersey. The mission of NAS Atlantic Cityovagin
various carrier air groups consisting of fighter, bomber and torpedo squadrons and their
crews for combat. In August 1943, NAS Atlantic City changed its missiomi¢dystighter
training consisting of low and high altitude gunnery tactics, field cdemeling practice,
carrier qualifications, bombing, formation tactics, fighter direction, nightadipers and an
associated ground school curriculum.

NAS Atlantic City was decommissioned in June 1958 and transferred to the Airway
Modernization Board (AMB). Concurrent with the Navy's departure, the then-177th Fighter
Squadron of the New Jersey Air National Guard relocated to Atlantic Gitytheir former
base at Newark with their F-84F Thunderstreak aircraft. In November 1958 ethE¢deral
Aviation Agency, now Federal Aviation Administration, took over operations of the AMB.
The FAA expanded the former U.S. Navy land parcel to approximately 5,000 acres and
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established an FAA research and development facility that eventually bdwamerent
William J. Hughes Technical Center. The South Jersey Transportation Aythitialy
leased portions of the airport from the FAA and now serves as the airport owregoper

The airport is currently undergoing a $40 million terminal and taxiway expans@tpr
which will more than double the size of current facilities.

Facilities and aircraft
Atlantic City International Airport covers 5,000 acres and has two runways:

Runway 4/22: 6,144 x 150 ft. (1,873 x 46 m), Surface: Asphalt/Concrete
Runway 13/31: 10,000 x 150 ft. (3,048 x 46 m), Surface: Asphalt

For the 12-month period ending December 31, 2007, the airport had 109,092 aircraft
operations, an average of 299 per day: 40% general aviation, 39% military, 13% scheduled
commercial, 8% air taxi. There are 37 aircraft based at this airport:li2gdrynil5 single

engine, 12 multi-engine, 11 helicopters, 10 jets.

Terminal

Atlantic City International Airport has one terminal, serving all oflights. Several charter
carriers operate out of the terminal, along with the scheduled flights of Sigines. The
terminal has a small layout, making it an alternative to Philadelphia&tienal Airport or
Newark Liberty International Airport. Passengers enter the termimgde lower-level. This
level houses the check-in counters, along with a small grille, a gift shop, aaldcamt
offices. Baggage claim is also on this level, with two carousels. After ¢éheplkssengers
proceed to the security checkpoint, which is also on this level. After the seqiattypoint
are stairs and escalators which lead to the departures level. The &gditessed here, with
several open for use by charters, and several in use by the scheduled cagate &leas
are uniform, with no customization by the airlines. Also on the second level, therafes a
bar, and a newsstand.
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This page has been redacted for posting on the web. It will be
available in the guide you will receive from your facility.
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Atlantic City Tower Directory

The following is the mailing address for the Atlantic City Tower Facili

FAA Atlantic City Control Tower
WJHTC, Bldg 284
Atlantic City, NJ 08405

The following list provides the most commonly used phone numbers within the Atlantic Cit
Tower facility:

- >> Administrative Assista (609) 641-3940
>> Manager’s Office (609) 677-9152
>> Training Department (609) 677-9153
>>Quality Assurance & Procedures (609) 677-9157
>> Facility Night & Weekend (Tracon) (609) 677-6193
>>Control Tower (609) 485-8160
>> Facility Fax (609) 677-9747
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— END -

[Please do not delete the “end page” section, as it is required to maintain section
definitions within the document. You may discard this page once the document is
printed.]
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