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Dear New Employees:
Welcome to Seattle Center!

Located in the foothills of the Cascade Mountains, this facility provides afiesce

place to work with a great group of talented professionals. These men and women are
part of a highly skilled and motivated workforce. The same individuals are here to help
you develop your skills and ensure you have every opportunity to succeed in your new
profession. Through your dedication and hard work, you have proven that you have the
abilities it takes to become an air traffic controller. Now it's time tarbggur journey

to achieve the ultimate goal of reaching the Certified Professional Contevi. This

is where you truly can make a positive impact on our team for years to come.

Each one of us looks forward to meeting you and to making your transition here as
enjoyable an experience as possible. It is our intent to interact with grp@ea often

so you will have the information necessary to achieve your goals. We hopedhat aft
very short time, you will be as proud of our facility as we are.

We look forward to working with you and wish you the best of luck in your new career.
Sincerely,

Jamie Erdt, Air Traffic Manager
Seattle Air Route Traffic Control Center
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Welcome to the Federal Aviation Administration (FAA), Air Traffic
Organization (ATO), and to the Seattle Air Route Traffic Control Center
(ARTCC). Seattle ARTCC (ZSE) employs 286 people, including 249 Air
Traffic Controllers.

The original Seattle Air Route Traffic Control Center was located @dleéng Field

Administration Building in 1940 and control instructions were relayed to pilots via

company phone lines. In 1950, Seattle ARTCC moved to the Seattle Tacoma Airport

(SeaTac) Administration Building, where the first radio was commisdionthe facility

allowing direct controller to pilot communications. In 1962 the ARTCC moved from

SeaTac to its current location in Auburn, Washington. The new, larger building allowed
for further expansion and new equipment.

Seattle Center’s airspace encompasses approximately 300,000 square
miles including all of Washington, most of Oregon and portions of
Montana, ldaho, Nevada and California. The center boundaries extend
from the Canadian border to Northern California and from western
Montana to 150 miles off the Pacific Coast. There are nine approach
controls in Seattle Center’s airspace.

ZSE works with Vancouver and Edmonton Control Centers to the north,
Salt Lake City center to the east, and Oakland Center to the south and
west of our airspace.



JAMIE ERDT

AIR TRAFFIC MANAGER
(253) 351-3501

Jamie Erdt is an enthusiastic person who loves working with the wonderful
people at Seattle ARTCC. She grew up with her four brothers and sisters in
Williamsburg, Virginia. Jaime started her career with the FAA in 1983 as an air
traffic controller at Lubbock, TX Approach Control and Tower. She continued on
to Arizona as a controller and Quality Assurance Specialist at Phoenix Approach
Control, then a Front Line Manager at Tucson Tower and Approach Control. She
then came to beautiful Washington State as an Air Traffic Evaluation Specialist at
the Office of Air Traffic System Effectiveness. She was an Operations Specialist
in Northwest Mountain Regional Office, an Assistant Air Traffic Manager at
Seattle Tower and Approach Control, and currently as the Manager at Seattle
ARTCC.

Jamie attended college in Virginia and New Mexico. She enjoys biking, snow-
and water-skiing, traveling and visiting with friends. She is married to Dennis
Erdt, an Alaska Airlines Captain, and they have two grown children in Portland
Oregon.



CHUCK OLIVER

ASSISTANT AIR TRAFFIC MANAGER
(253) 351-3502

Chuck began his career with the FAA in 1983 at Albuquerque Air Route Traffic
Control Center. He has gained valuable experience and feels fortunate to have
held various positions in his 25 years with the FAA. Those positions have
included Operations, Quality Assurance, Traffic Management and a FAA
Headquarters staff job. He has served on several workgroups and committees
throughout his career as well. Prior to joining the FAA, he worked in the steel
industry as a manger. Chuck earned his Bachelor of Science degree in Industrial
Management from Purdue University in 1981 while on an athletic scholarship
with the football team.

Chuck’s family includes his wife Pam and 3 daughters. The oldest girls are twins
and have just completed their undergraduate degrees from college. The
youngest daughter will be attending the University of Kansas in the fall of 2009.

In his spare time, he enjoys athletic activities and remains as active as possible,
Reading, traveling and a passion for learning are other activities that he enjoys
and fill up his day. Chuck says, “Both my wife and | are very excited to live and
work in the Pacific Northwest and | am personally very thankful for the
opportunity to join the successful team at Seattle ARTCC.”



SEATTLE CENTER TODAY

There are 20 en route air traffic control centers in the contiguous United States,
plus one in Alaska. We also have three CENRAPS (a combined center/approach
control) in Guam, Hawaii and Puerto Rico. Seattle Center’s airspace
encompasses approximately 300,000 square miles including all of Washington,
most of Oregon and portions of Montana, Idaho, Nevada, and California. The
center boundaries extend from the Canadian border to Northern California and
from western Montana to 150miles off the Pacific Coast. There are nine
approach controls in Seattle Center’s airspace. Both Centers and Approach
Controls are responsible for separation of Instrument Flight Rule (IFR) traffic as
well as providing services to Visual Flight Rules (VFR) aircraft, e.g.; flight
following, safety alerts, traffic advisories, and course flight monitoring. We work
with Vancouver and Edmonton Control Centers to the north, Salt Lake City
center to the east, and Oakland Center to the south and west of our airspace.

Seattle Center is open twenty four hours a day, every day of the year. The
facility hasn’t closed since it opened it in 1962!

Seattle Center is divided into four areas of specialty. Each of these areas is then
subdivided into sectors to balance the workload. Each controller is certified to
work in an area of specialty and must be knowledgeable and proficient on
between twelve and fourteen operational positions. All controllers go through
yearly proficiency training in order to maintain the best and safest air traffic
control system in the world.






CARL DENNHARDT

SUPPORT MANAGER QUALITY ASSURANCE
(253)351-3540

When radios replaced light guns, Carl was employed at Boeing Tower where legl work
for three years. He refuses to give out dates of employment, but Boeing wasgli
Boeing 707s and the first 707-80 that now lives in the Smithsonian was still flying. No
B747s were in service and the DC-10 and L101 were not invented.

Three years later, Carl transferred to SeaTac Airport. At the timevlee and the
TRACON were combined. The PAR equipment, normally used on military insialati
was still operational and the crossing runways from the original airpdigacation had

just been eliminated. In his first year at the facility, the airpas @losed for most of

one day because the cattle pens located in the Flying Tiger ramp arearidilselveral
hundred cows found their way onto the runways. Also, a nice four point buck was killed
between the runways in the fall of his first year. They tranquilized it veghni

In the mid 80s, he was promoted to supervisor and worked for two years as a tower
supervisor then transferred to the TRACON as a supervisor, which by then wassplit f
the tower. Carl stayed in that role until 2000, when he transferred to Seattle ARTCC.

Carl has served as an Operations Manager and a Quality Assurance (ComegeMa
since that time.

Carl likes to hunt, shoot trap, play golf and hang out with his wife Julie.



STEVE FORE

SUPPORT MANAGER TRAINING
(253) 351-3518

Steve has been working with the FAA for 27 years. He began his career at
Oakland Center (1981) as a Flight Data Aid while attending college. From there,
Steve became an Air Traffic Controller, Airspace Specialist, Quality Assurance
Specialist, Site Specific Radar Instructor (Aeronautical Academy), Area
Supervisor, SUPCOM representative, Traffic Management Supervisor,
Operations Manager, Airspace Manager and now he is the Support Manager for
Training at Seattle ARTCC.

Steve is very excited about the challenges associated with the facilitation of
Seattle Center’s training program. “There is no greater work reward than being a
first face to greet a new trainee and years later, one of the first to shake the same
hand of a newly Certified Professional Controller.”

Steve likes spending time with his family and enjoys anything to do with sports.

He and his wife Tracie (a former Air Traffic Controller) have two sons, Jared and
Michael.
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RUSS BURKS

A AREA OPERATIONS MANAGER
(253)-351-3528

Russ joined the FAA in September 1981 as an air traffic controller at Minneapolis
ARTCC in Farmington, MN. Prior to that, he served in the Air Force as an air
traffic controller and supervisor at Mather AFB ATCT in Sacramento, CA from
1974 to 1980. In 1996, Russ was selected to the Air Traffic Evaluations Office in
Seattle, WA. Since 2002, Russ has been serving as an Operations Manager at
Seattle ARTCC.

In addition to Operations Manager, Russ has held various other air traffic and
staff positions including Training Specialist, Traffic Management Coordinator, and
Operations Supervisor. Russ obtained his pilot’s license and instructor’s
certificate while serving in the Air Force at Mather AFB.

Russ is a native of Racine, Wisconsin where Johnson Wax products, Case
tractors, Dremel Moto-tools and Insinkerators are made, to name a few. Russ is
a cyclist, birder and loves the parks. Russ and his wife Kathy also enjoy their two
“children”...dachshunds Maggie and Molly.

11



A AREA

The A Area controls air traffic from
Portland, Oregon (PDX) north to
Vancouver, British Columbia (YVR)
and from the Cascade Mountains
west to one hundred miles over the
Pacific Ocean. This airspace is
divided into six non-stratified sectors
that serve all users including
commercial flights, general aviation
and the diverse aircraft and activities
of local military bases. One additional
sector in the A area underlies both
Whidbey RAPCON and Seattle
TRACON airspace to provide arrival,
departure and en route service over the Everett, WA area, which includes such
diverse activities as newly produced Boeing Company heavy aircraft and
attendees to the Northwest Experimental Aviation Association Fly-In.

The busiest airport in Seattle ARTCC, Seattle-Tacoma (SeaTac) International
Airport, is the center of commercial operations in the A area. Air traffic flows into
SeaTac in a ‘four corner post’ system wherein each of the four arrival procedures
dominates the flow of traffic through the area sectors. There are seven major
routes for aircraft departing Seattle area airports and also two very significant
neighboring airports (PDX and YVR) to serve. The A area is in a unique position
at the northwest corner of the contiguous United States and controls a large
number of international flights to Europe, Asia and Central America as well as
numerous aircraft to and from Canadian controlled airspace.

The complex blend of Seattle’s commercial (Alaska and
Horizon Airlines), general aviation (executives of
Microsoft, Starbucks, Amazon), military (six USAF, USA
and USN installations) and aviation industry (Boeing)
communities ensure challenging air traffic employment in
the A area. The beautiful but hazardous mountainous
terrain combined with dynamic weather conditions and
high demand combine to create a complex control
environment wherein the controllers of the A area thrive.
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BARBARA ELL

B AREA OPERATIONS MANAGER
(253) 351-3548

Barbara grew up Florida, Colorado, South Dakota and Arizona and has always
enjoyed outdoor activities. She attended Arizona State University in Tempe and
graduated with a degree in Computer Information Systems.

In 1988, Barbara started her career with the FAA as an air traffic controller at
Albuquerque ARTCC. During the next 20 years, she progressed to the positions
of Airspace and Procedures Support Specialist, Traffic Management Coordinator
and then Front Line Manager. Barbara was selected as an Operations Manager
at Seattle ARTCC in February 2008 and is currently in charge of the B Area.

In her free time, Barbara enjoys hiking, mountain biking, reading and adventure
travel, especially visiting various National Parks.
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B AREA

The B area controls aircraft in most of Northern
Oregon, from approximately 150 miles off the
western coastline east, roughly to Idaho, between
Portland and Eugene, Oregon. There are four low
altitude sectors (Sectors 4, 5, 6 and 34) controlling
the surface up to 24,000 ft and three high altitude
sectors (42, 46 and 16) working traffic at and
above 24,000 ft.

Sector 4 works a shelf along the I-5 corridor from Portland, OR to Olympia WA,
below 9000 feet. Sector 6 controls a wide array of traffic departing from Portland
as well as all commercial traffic arriving Portland from the south. Both sectors
provide approach control services to many small airports. Sector 6 is the busiest
low altitude sector in the B area. Sector 5 works Portland departures to the
southeast and supplies approach control services to the Bend-Redmond-Sun
River recreational hub. Sector 34 works traffic arriving and departing Portland to
the east.

The B area high altitude sectors are split along north/south

lines. Of the high altitude sectors, Sector 42 is the furthest

west and controls traffic from Seattle and Portland to San

Francisco Bay area destinations, as well as sequencing the

Portland arrivals from California into one stream. Sector 46 is

the middle sector. It controls the Portland departures to the

southeast and sequences all Seattle area arrivals from most

California and Nevada airports into one stream. Sector 16

controls the airspace over Eastern Oregon and provides

service to multiple streams of aircraft including Portland

departures and arrivals to the east, Seattle area departures heading to south
east and traffic transiting from the Spokane area to all California destinations.
Sector 16 is the busiest high altitude sector in the B area.

There are two approach control facilities within the B-area. Portland Approach
controls an area within 30 miles of the Portland Airport below 13,000 feet;
Cascade Approach controls a similar area at Eugene below 9000 feet. The B
area takes responsibility for Cascade Approach’s airspace at Eugene during the
nighttime hours. The Cascade Mountain Range is dotted with prominent peaks
that present a terrain risk to small aircraft.
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TOM MORGAN
C AREA OPERATIONS MANAGER
(253) 351-3622

Tom Morgan has spent his entire FAA career at Seattle Center, starting in 1982
as a controller in the A Area. Tom has been a Quality Assurance Specialist,
supervisor in the A and C Areas, and Acting Manager for Quality Assurance and
for Airspace and Procedures.

Tom has been involved in developing improved computer systems for En Route
air traffic control throughout his career, including VSCS, DSR, and ERAM. He
was the National SUPCOM representative on the Air Traffic DSR Evolution
Team.

Originally from Boise, Idaho, Tom has a degree in Aviation Management from
Boise State University. While in college, Tom earned his Airline Transport Pilot
Certificate, CFl and CFIl, and worked as flight instructor and charter pilot prior to
joining the FAA.

Tom and his wife have two adult children. He enjoys riding a tandem bicycle with
his son and his daughter is a recent graduate from Washington State University.

15



C AREA

The C area encompasses the airspace from the
Cascade Mountains to Western Montana and
from the Canadian border south into
northeastern Oregon. Itis made up of three low
altitude sectors (8, 9, and 18), controlling below
24,000 ft. and four high altitude sectors (7, 11,
47, and 48), which control the airspace 24000 ft.
and above.

Three Approach Control facilities operate within the C Area. Spokane Approach
is a 24-hour operation covering Spokane International Airport , Fairchild Air Force
Base, Felts Field, Couer D’ Alene Air Terminal, and Deer Park Airport. Chinook
Approach and Grant County Approach Controls operate from 6am to 10pm daily.
Chinook encompasses Yakima, Pasco, Walla Walla and Richland Airports in
Washington as well as Pendleton and Hermiston Airports in Oregon. Grant
County Approach serves Moses Lake and Ephrata airports in Washington State.
It serves as a major training support facility for Air Force and Navy tactical
training and for Boeing flight test operations. The C Area controls the airspace
contained within both Grant County and Chinook Airspace after these facilities
close at night.

The C Area contains a great deal of Special Use
Airspace for military operations. Specially assigned
airspace and are used for activities such as air-
refueling, terrain following, air combat maneuvers,
armor, artillery, and air/ground fire exercises.

The majority of the C Area’s commercial air traffic
passes through its high altitude sectors, to and from
Seattle, WA and Vancouver, B.C. International polar
traffic between Europe and San Francisco or Los
Angeles also traverses the C area.
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STEVE VALE
D AREA OPERATIONS MANAGER

Acting Support Manager for Airspace & Procedures
(253) 351-3620

Steve has spent his FAA career working at Salt Lake City ARTCC 1986-1988,
Portland Approach 1988-1989 and Seattle ARTCC from 1989 to the present.

Job positions held in the FAA include Flight Data Specialist, Air Traffic Assistant,
Air Traffic Controller, Traffic Management Specialist, Front Line Manager,
Operations Manager and now Acting Support Manager for Airspace and
Procedures. During Steve’s career he has participated in many work groups and
committees including the Employees Association, Facility Advisory Boards and
Review Panels. Steve has also worked with the Office of Civil Rights as an EEO
counselor. When asked, Steve says the favorite part of his job is working
together every day with the people of ZSE; “we all take great pride in the work we
do and the service we provide. What a great group of professionals.”

Steve is married has two children, a son and daughter and enjoys nothing more
than spending time with his family and friends. His favorite activities include
anything that involves being outdoors including skiing, sailing, hiking, cycling,
camping and watching a good ball game.
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D Area

The D area controls the airspace that
extends from Eugene, Oregon south to a
line between Arcata and Alturus,
California and 150 miles off shore.

There are three high altitude sectors (13,
14 and 15) in the D area and three low
altitude sectors (30, 36 and 10).

The three high altitude sectors were

originally designed to optimize the air

carrier traffic between large airports,

such as Seattle and Los Angeles, but as
the diversity of aircraft and air travel have developed, the complexity of a formarly
straight forward workload has become much more complex. Sector 13 has
always served the Seattle and Portland departures to the LA Basin and Sector 14
the arrivals returning northbound. Now the air taxi companies are providing
transportation from moderately sized cities, such as Eugene, Medford and
Redmond, Oregon, to a wide range of destinations. Sector 15 serves not only
domestic air traffic between the northwest and the San Fransisco Bay area but
also a very busy oceanic route to Alaska and the Orient.

The three low altitude sectors (36 between
Medford and Eugene, 30 from Medford to Arcata
and 10 to the east of Medford, provide both VFR
and IFR services to an assorted mixture of civilian
and military aircraft. D area controllers provide
approach control services to several airports
which are geographically and operationally
dissimilar, with great detail paid to weather
dissemination and terrain hazards. The D area
includes vast military airspace to serve the local
air combat training facility and provides both approach and tower services when
civilian and military facilities close at night.
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LEON FULLNER
FLIGHT DATA OPERATIONS MANAGER
(253) 351-3615

Leon was born and raised in Washington State and has lived in the Kent/Auburn area
since 1968. He studied Engineering at Green River Community College and Math &
Computer Science at Western Washington University. He began his FAA ©at685

at Seattle Center as a developmental controller in the B area. Prior targenm
Operations Manager in May, 2007, Leon worked as a Traffic Management Coardinat
Quality Assurance Specialist, Front Line Manager and Supervisory Tkédheagement
Coordinator. He considers himself very fortunate to have spent his entire Féek aar

Seattle Center.

Leon is married to Diane Fuller who also works for the FAA in Renton. They takke grea
joy in spoiling their two year old grand daughter.
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LOCAL INFORMATION

Over the next three to four years you will be involved in your own personal traging
you learn, in depth, the traffic flows and procedures for your own individual areas. The
management team at Seattle Center is dedicated to providing you withtthaibex

and tools to successfully complete this process.

Located between Seattle and Tacoma, the city of Auburn is home to manyoaisraat
recreation facilities. Auburn has a network of trails for jogging, horsebacigratid

bicycling in addition to fishing in local rivers. Historic downtown with its original
architecture combined with historic preservation and ongoing renovations, provides a
gathering place for numerous events. Auburn also has an airport situated on 86thcres w
over 277 based aircraft and has more than 160,000 business, personal and medical
aircraft operations per year. Within 30-45 minutes you can also reach most dvetis of
Seattle and Tacoma, including SeaTac International Aivpei.portseattle.org

The Pacific Northwest has a lot to offer its residents. There
are numerous internationally renowned places in Washington
State including Mt Rainier National Park
http://www.nps.gov/mor®lympic National Park
http://www.nps.gov/olymMount St. Helens National
Volcanic Monumenthttp://www.fs.fed.us/gpnf/mshnvail
within hours of Auburn.

Below is a list of some of the many informational sites for Auburn and some of the
surrounding communities.

1. General information about the City of Auburn
a. The Auburn Community Connection site includes information covering
various topics, including; Recreation, Entertainment, Restaurants, Bus
schedules, Taxi, Airport transportation and much more:
www.auburnwa.gov

2. City information
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3. Banks

apop

City Auburn Government Site www.ci.auburn.org

City of Tacoma Government Siteavw.cityoftacoma.org

City of Puyallup Government Siteavw.cityofpuyallup.org

City of Fife Government Sitevww.cityoffife.org

City of Bonney Lake Government Sitevw.ci.bonney-lake.wa.us
Auburn Chamber of Commercevww.auburnareawa.org

The City of Auburn Utilities http://www.auburnwa.gov
Washington Motor Vehicleswww.dolwa.gov

City map of Auburn
wwwmapquest.conmhapsimap.adpity=Auburn&state=WA

Wells Fargo Bank www.wellsfargo.com
First Bank -www.efirstbank.com

US Bank -www.usbank.com

FAA First Credit Union— www.faafirst.org

FAA First Credit Union has a representative that visits our

facility once a month

4. Schools and Daycares (Auburn)

a.

b
C.
d

i 0]

5. Malls
a.

®o oo

Auburn School District wwwauburn.wednet.edu

. Grace Community Churchwww.gccauburn.net

All Saints Lutheran Churchwww.asl@auburn.com

. Auburn Church of the Nazarene

wwwauburnnazarene.org

Wabash Presbyterian Churehvwwwabashpres.com
Auburn Daycare Option -
wwwdaycargesource.conwashingtonauburnhtml

South Center Mall westfield.com/southcenter

The Commons www.tcafw.com
Super Mall -www.supermall.com

South Hill Mall -www.southhillmall.com
Tacoma Mall www.simon.com/mall/directory.aspx?ID=238

6. Athletic Clubs

a.
b.

YMCA - www.seattleymca.org/page.cfm?1D=0087
City of Auburn Parks and Recreatien
www.auburnwa.gov/Community/Parks _Arts_Recreation.asp
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There are many major and minor league sports teams whose arenasaashqustrive
from the City of Auburn. Below is a list of a few.

1.

4.

5.

Baseball:
a. Seattle Mariners (MLB) www.mariners.mlb.com/
b. Tacoma Rainiers (MiLB) wwwiacomarainierscom

Football: Seattle Seahawks (NFLywww. seahawks.com

Hockey: Seattle Thunderbirds (NHLWwww seattléhunderbirds.com

Basketball: Seattle Storm (WBA)wawvw.wnba.com/storm

Soccer: Seattle Sounders (MLSywwwsoundergc.com

Many people attend events at the two largest Universities located mndtas, and
there are several more local institutes of higher learning.

1.

The University of Washington (Seattleyraw.washingtonedu

2. Washington State University (Pullmanjwawwsuedu

Western Washington has a wealth of museums and cultural centers that can be
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Seattle Aquarium
Phone(206) 386-4300
Website:

www.seattleaquarium.org

Washington State History
Museum

Phone:(888) 238-4373
Website: www.wshs.org

Seattle Art Museum

Phone: (206) 654-3100
Website:
www.seattleartmuseum.org

Tacoma Art Museum

Phone: £53)-272-4258
Website:
www.tacomaartmuseum.org

Museum of Flight
Phone: (206) 764-5720
Website:
www.museumofflight.org

Experience Music Project
Phone: (206) 770-2702
Website: www.empsfm.org

found within a reasonable driving distance from the Auburn area. Some are listed below

Point Defiance Zoo
Phone(253) 591-5337

Website: www.pdza.org

Museum of Glass
Phone: (253) 396-1768
Website:
www.museumofglass.org

Woodland Park Zoo
Phone: (206) 548-2500
Website: www.z00.0rg

Pacific Science Center
Phone: (206) 443-2929
Website: www.pacsci.org

Tacoma Children's Museum
Phone:(253) 627-6031
Website:
www.childrensmuseumoftaco

ma.org

Northwest Trek (Wildlife
Park)

Phone: (360) 832-6117
Website: www.nwtrek.org
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— END -

[Please do not delete the “end page” section, as it is required to maintain section
definitions within the document. You may discard this page once the document is
printed.]
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